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ABSTRACT 
MASS MEDIA AND RATIONAL DOMINATION: 
A Critical Review of a Dominant Paradigm 
Andrew Moemeka* 
This examines the 'domination hypothesis' of the 
critical/conflict theories , vis-a-vis the structural functional 
perspective. It tries to put the two perspectives side by side and 
show how they stand up to objective analysis, and/or are 
related to each other. 
It also draws attention to the time-honoured view of many 
communication scholars that analysis of the power of the 
mass media should not be predicated on the principle of "all 
or nothing", that the media are not all-dominating; neither 
are they all-liberating; that the media can be used for good or 
for evil, depending on the socio-political , economic and 
cultural environments in which they operate. 
This requires an examination of the relationship between 
economic and socio~political power structure and mass media 
utilization as well as the impact of this relationship on the 
effect of the media on the public. 
Dr. Andrew Moemeka is an Associate Professor of Mass 
Communication, University of Lagos, Lagos, Nigeria. 
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M a s s  M e d i a  e t  D o m i n a t i o n  R a t l o n n e l l e .  U n e  a n a l y s e  
c r i t i q u e  d u  P a r a d l g m e  D o m i n a n t .  
R E S U M E  
C e t  a r t i c l e  e x a m i n e  " ! ' h y p o t h e s e  d e  D o m i n a t i o n "  d e s  t h e o r i e s  
c r t t i q u e s / c o n f l i c t u e l l e s  v i s  a  v i s  d e  l a  p e r s p e c t i v e  s t r u c t u r e l l e  
f o n c t i o n n e l l e .  n  e s s a i  t  d e  p l a c e r  c o t e  a  c o t e  l e s  d e u x  p e r s p e c t i v e s  e t  
d e  m o n t r e r  c o m m e n t  e l l e s  r e s i s t e n t  a  ! ' a n a l y s e  o b j e c t i v e  e t  o u  s o n t  
l i e e s .  
I l  a t t i r e  a u s s i  ! ' a t t e n t i o n  s u r  l e  p o i n t  d e  v u e  c o n s a c r e  d e  
n o m b r e u x  c h e r c h e u r s  e n  c o m m u n i c a t i o n  d o u t  ! ' a n a l y s e  d u  
p o u v o l r  e t  d e s  m a s s  m e d i a s  n e  d e v r a l t  p a s  e t r e  p r l s e s  p o u r  l e  
p r i n c i p e  d e  ' t o u t  o u  r i e n ' .  q u e  l e s  m e d i a s  n e  s o n t  p a s  
c o m p l e t e m e n t  d o m i n e s ,  n i  c o m p l e t e m e n t  l i b e r e s '  q u e  l e s  
m e d i a  p e u v e n t  e t r e  u t i l i s e ' s  p o u r  l e  b i e n  o u  p o u r  l e  m a l ;  t o u t  
d e p e n d  d e  l ' e n v i r o n n e m e n t  s o c i o - p o l i U q u e  l ' e c o n o m i q u e  e t  
c u l t u r e }  d a n s  l e q u e l  o n  l e s  u t i l i s e .  
C e c i  d e m a n d e  u n  e x a m e n  d e  l a  r e l a t i o n  e n t r e  l a  s t r u c t u r e  
d u  p o u v o i r  e c o n o m i q u e  e t  s o c i o  p o l i q u e  d ' u n e  p a r t  e t  
! ' u t i l i s a t i o n  d e s  m a s s  m e d i a s  d ' a u t r e  p a r t ;  e t  a u s s i  d e  l ' i l n p a c t  
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Introduction: 
In one of his recent and poignant comments on the 
influence of the mass media in society, Littlejohn ( 1983) 
reminded the world that we are living in an environment of 
constant mass communication which we experience hourly 
and daily. He warned that because we take this environment 
for granted. we may have lost touch with the reality of its 
influence. This reminder is regarded as timely because as Hall 
(1977) has asserted, "the mass media are the most important 
instruments of twentieth century capitalism for maintaining 
ideological hegemony in that they provide the framework for 
perceiving reality". 
Even though many. including Mills (1959) would not agree 
with the last part of Hall's statement. and would replace it 
with "in that they provide the framework for manipulation by 
political. economic and academic elites who control the 
system on industrial production in culture", the reminder 
still remains significant because it draws attention to the 
need to be aware always of the reality of the power of the mass 
media. 
The warning calls vividly to mind what Marcuse ( 1964) 
had perceived: "Science. by virtue of its own methods and 
concepts. has projected and promoted a universe in which the 
domination of nature has remained linked to the domination 
of man". What is particularly relevant here is Marcuse's 
extension of that statement. He drew a parallel between 
Weber's rationalization concept, that is, a long-term process 
of the transformation of social structures, and 
rationalization in the Freudian sense, in which the true 
motive - the perpetuation of objectively obsolete domination -
is concealed through the invocation of purposive rational 
imperatives. This invocation, Marcuse concluded, is possible 
only because the rationality of science and technology is 
immanently one of control - the rationality of domination! 
What applies to technology in general. applies to the mass 
media in particular because the media are an important part 
of the new technological apparatus made possible by 
scientific research and development. Today. the mass media 
are seen as omnipresent technology whose impact (potential 
and/or real) on society has been the subject of many research 
undertakings and Intellectual articles.2 
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T h e o r i s t s  a n d  M a s s  M e d i a  E f f e c t :  
K l a p p e r ' s  (  1 9 6 0 )  c o n c l u s i o n  t h a t  t h e  m a s s  m e d i a  s e r v e  
p r i m a r i l y  t o  r e i n f o r c e  e x i s t i n g  a t t i t u d e s  a n d  b e h a v i o u r  w a s  
t h e  c u l m i n a t i o n  o f  t h e  d o m i n a n c e  o f  t h e  L a w  o f  M i n i m a l  
E f f e c t s .  R e i n f o r c e m e n t  p e r s p e c t i v e s  o f  t h e  1 9 5 0 s ,  s u p p o r t e d  
t h e  g e n e r a l i z a t i o n  t h a t  t h e  g e n e r a l  i n f l u e n c e  o f  t h e  m a s s  
m e d i a  w a s  r e - e n f o r c e m e n t  o f  i n d i v i d u a l  p r e d i s p o s i t i o n s  - a n  
e f f e c t  s e e n  b y  s o m e  a s  h a v i n g  l i t t l e  i m p o r t  ( K a t z ,  1 9 7 7 ;  
C o m s t o c k  e t  a l ,  1 9 7 8 ) .  
I n  t h e  l a s t  t e n  y e a r s ,  t h e r e  h a s  b e e n  a  r e v i v a l  o f  t h e  v i e w  
t h a t  t h e  m a s s  m e d i a  d o  e x e r t  p o w e r f u l  i n f l u e n c e s  o n  t h e  w a y  
p e o p l e  p e r c e i v e ,  t h i n k  a b o u t ,  a n d  u l t i m a t e l y  a c t  i n  t h e i r  
w o r l d .  C o n c e r n  w i t h  p e r s u a s i o n  a n d  a t t i t u d e  c h a n g e  h a s  g i v e n  
w a y  t o  c o n c e r n  w i t h  t h e  p o w e r f u l  i n f l u e n c e  w h i c h  t h e  m a s s  
m e d i a  e x e r t  o n  t h e  c o n s c i o u s n e s s  a n d  w o r l d - v i e w  o f  t h e i r  
a u d i e n c e s  ( G e r b n e r  &  G r o s s ,  1 9 7 6 a :  K a t z ,  1 9 8 0 ) .  H e n c e  
c o g n i t i v e  e f f e c t s  a r e  n o w  b e i n g  c o n c e p t u a l i z e d  m o r e  b r o a d l y  
e x t e n d i n g  b e y o n d  t r a d i t i o n a l  k n o w l e d g e  i n d e x e s  t o  i n c l u d e  
s u c h  o u t c o m e s  a s  p e r c e p t i o n  o f  r e a l i t y ,  i s s u e  s a l i e n c e ,  
i n f o r m a t i o n  h o l d i n g ,  m e s s a g e  d i s c r i m i n a t i o n  a n d  s o  f o r t h  
( C l a r k e  &  K l i n e ,  1 9 7 4 ;  C h a f f e e ,  1 9 7 7 ) .  S u c h  r e c e n t  w o r k s  p o i n t  
t o  t h e  m e d i a ' s  a b i l i t y  t o  c u l t i v a t e  a  c o n s c i o u s n e s s  t h a t  s e l d o m  
d i f f e r s  f r o m  t h e  w o r l d - v i e w s  a n d  e x p e c t a t i o n s  o f  t h e  
e s t a b l i s h m e n t . 3  
T h i s  r e c e n t  c o n c e r n  w i t h  t h e  p o w e r  o f  t h e  m e d i a  t o  a f f e c t  
b e l i e f  s y s t e m s  d e r i v e s  f r o m  t h e  r e v i v a l  o f  C o n f l i c t  t h e o r y  a n d  
s o c i a l  c r i t i c i s m .  ( K a t z  (  1 9 8 0 )  c a l l s  w h a t  h a s  e m e r g e d  t h e  
t h e o r i e s  o f  " i d e o l o g i c a l  e f f e c t s "  b a s e d  o n  a  v i e w  t h a t  t h e  l a t e n t  
s t r u c t u r e  o f  m a s s  m e d i a  m e s s a g e s  d i s t o r t s  ( o r  s e l e c t i v e l y  
p r e s e n t s )  r e a l i t y  i n  w a y s  t h a t  p e r p e t u a t e  t h e  i n t e r e s t s  o f  t h e  
e x i s t i n g  p o w e r  s t r u c t u r e .  T h e s e  t h e o r i e s  s e e  t h e  m a s s  m e d i a  a s  
h a n d - m a i d e n s  o f  t h e  e s t a b l i s h m e n t ,  a r g u i n g  t h a t  n e w s  
p r o g r a m m i n g  l e g i t i m a t e s  m a n a g e r i a l  p o w e r  ( G l a s g o w  G r o u p ,  
1 9 7 6 ) ;  t h a t  c u r r e n t  a f f a i r s  p r o g r a m m e s  a d v o c a t e  
p a r l i a m e n t a r i a n i s m  ( H a l l ,  1 9 7 7 ) ;  t h a t  r o u t i n e  n e w s  p r a c t i c e s  
p e r p e t u a t e  e x i s t i n g  n o r m s ,  c o n v e n t i o n s ,  a n d  s o c i o p o l i t i c a l  
r e l a t i o n s h i p s  ( T u c h m a n ,  1 9 7 7 7 ) ;  t h a t  t h e  f u n d a m e n t a l  
m e s s a g e  o f  t e l e v i s i o n  d r a m a  i s  t h e  d e f i n i t i o n  o f  t h e  n a t u r e  o f  
p o w e r  - a  p o w e r  t h a t  t e n d s  t o  r e s i d e  i n  w h i t e ,  m i d d l e - c l a s s  
m a l e s  w h o  o p e r a t e  w i t h i n  t h e  e s t a b l i s h e d  n o r m s  a n d  
c o n v e n t i o n s  ( G e r b n e r ,  e t  a l ,  1 9 7 8 ,  1 9 7 9 ) ;  t h a t  t h e  m a s s  m e d i a  
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>f the nature of 
e. middle-class 
d norms and 
the mass media 
are allowed the exercise of their power only by the political 
elite and only when this power leads to the maintenance of 
the elite culture.3? 
Noelle-Neumann (1973, 1974) contends that because 
people avoid social isolation, they tend to voice opinions that 
support what they perceive to be the dominant opinions and 
to suppress perceived "unpopular' ' opinions. This changes the 
"opinion environment" such that it :reinforces the perceived 
dominance of the majority opinion and creates a 'spiral of 
silence'. The mass media, especially through agenda-setting 
and cultivation, play a dominant role in defining this 
opinion environment: and because of their ubiquity and the 
repetitiveness of their messages and the relative unanimity 
among joumalists in how they view and report the world 
(Noelle-Neumann, 1973) limit individual selective perception, 
hence independent judgement. This opinion environment _ 
created by the mass media, inevitably creates a spiral of 
silence for all but the established opinion (Donald & Bachen .• 
1981). 
Gerber & Gross (1976a,b) assert that television socializes 
people into standardized roles and behaviours not so much by 
affecting specific opinions and attitudes as through the 
'cultivation' of more basic assumptions about the nature of 
social reality. The ability of television to do this derives from 
(a) the uniformity of its message system which acts to 
maintain and reinforce conventional values and behaviours: 
(by) the reach and scope of the medium and the non-selective 
use made of it: and (b) the realism with which it presents its 
view - a realism that hides the synthetic, selective nature of 
television drama (Gerbner, et al, 1979). 
The critical theorists are therefore concemed with what 
they have called the "Culture Industry" which manufactures 
'mass culture' described as administered, non-spontaneous, 
reified, phony culture, rather than the real thing (Jay, 1973). 
Mass culture, which Tar ( 1977) pointed out. has the power of 
pacification and stupefaction of the masses, is a prepackaged 
set of ideas mass-produced and disseminated to the masses bv 
the mass media. It is the work of the ruling elite to which 
media managers belong. These managers create, process, 
refine and preside over the circulation of images and 
information which determine beliefs and attitudes, and 
ultimately, behaviour. Hence they have been called "mind 
managers" (Schiller, 1973) who deliberately produce messages 
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t h a t  d o  n o t  c o r r e s p o n d  t o  t h e  r e a l i t i e s  o f  s o c i a l  e x i s t e n c e .  
S u c h  m e s s a g e s  t h a t  c a n n o t  c o m p r e h e n d  o r  r e j e c t  t h e  a c t u a l  
c o n d i t i o n s  o f  l i f e ,  p e r s o n a l  o r  s o c i a l ,  a r e  m a n i p u l a t i v e  
m e s s a g e s  w h i c h  f a c i l i t a t e  t h e  d o m i n a t i o n  o f  t h e  m a s s e s  b y  
t h e  e l i t e .  
T h e  r o l e  o f  b r o a d c a s t i n g  i n  r e p r o d u c i n g  t h e  p o w e r  
r e l a t i o n s  a n d  i d e o l o g i c a l  s t r u c t u r e  o f  s o c i e t y ,  s a y s  H a l l  ( 1 9 7 2 )  
a p p e a r s  f a r  m o r e  c e n t r a l  a n  i s s u e  t h a n  i t s  i n c i d e n t a l  k i c k -
b a c k s .  T h e  c o n t e n t  o f  p o l i t i c a l  t e l e v i s i o n  a n d  t h e  f o r m s  
w i t h i n  w h i c h  i t  i s  p r e s e n t e d  s e r v e  t o  r e l a y  a n d  r e i n f o r c e  
d o m i n a n t  d e f i n i t i o n s  o f  t h e  s i t u a t i o n s  a n d  t o  e x c l u d e  
a l t e m a t i v e s .  T h e  r a d i o  i s  a p p a r e n t l y  d e m o c r a t i c ;  b u t  i n  
r e a l i t y ,  (A d a m o  &  H o r k h e i m e r ,  1 9 7 7 )  i t  t u m s  a l l  p a r t i c i p a n t s  
i n t o  l i s t e n e r s  a n d  a u t h o r i t a t i v e l y  s u b j e c t s  t h e m  t o  b r o a d c a s t  
p r o g r a m m e s  w h i c h  a r e  a l l  e x a c t l y  t h e  s a m e  - a  t e c h n o l o g i c a l  
r a t i o n a l e  w h i c h  i s  t h e  r a t i o n a l e  o f  d o m i n a t i o n  i t s e l f .  C o h e n  
( 1 9 6 2 )  s u c c i n c t l y  e x p r e s s e d  t h e  i m p a c t  o f  s u c h  m i n d  m a n a g i n g  
w h e n  h e  p o i n t e d  o u t  t h a t  t h e  m a s s  m e d i a  m a y  n o t  b e  
s u c c e s s f u l  m u c h  o f  t h e  t i m e  i n  t e l l i n g  p e o p l e  w h a t  t o  t h i n k ,  
b u t  t h e y  a r e  s t u n n i n g l y  s u c c e s s f u l  i n  t e l l i n g  t h e i r  a u d i e n c e s  
w h a t  t o  t h i n k  a b o u t .  T h i s  i s  d o m i n a t i o n  o f  t h e  c o n s c i o u s n e s s .  
A s  f a r  a s  c r i t i c a l  t h e o r y  i s  c o n c e r n e d ,  t h e r e f o r e ,  t h e  m a s s  
m e d i a  h a v e  p r o g r e s s i v e l y  c o l o n i z e d  t h e  c u l t u r a l  a n d  
i d e o l o g i c a l  s p h e r e .  A s  s o c i a l  g r o u p s  a n d  c l a s s e s  l i v e  
i n c r e a s i n g l y  f r a g m e n t e d  a n d  s e c t i o n a l l y  d i f f e r e n t i a t e d  l i v e s ,  
t h e  m a s s  m e d i a  a r e  m o r e  a n d  m o r e  r e s p o n s i b l e  f o r :  
( a )  P r o v i d i n g  t h e  b a s i s  o n  w h i c h  g r o u p s  a n d  c l a s s e s  
c o n s t r u c t  a n  ' i m a g e '  o f  t h e  l i v e s ,  m e a n i n g s ,  p r a c t i c e s  
a n d  v a l u e s  o f  o t h e r  g r o u p s  a n d  c l a s s e s :  a n d  
( b )  P r o v i d i n g  t h e  i m a g e s ,  r e p r e s e n t a t i o n s  a n d  i d e a s  
a r o u n d  w h i c h  t h e  s o c i a l  t o t a l i t y ,  c o m p o s e d  o f  a l l  t h e s e  
s e p a r a t e  a n d  f r a g m e n t e d  p i e c e s ,  c a n  b e  c o h e r e n t l y  
g r a s p e d  a s  a  w h o l e .  T h i s  i s  t h e  p r o v i s i o n  a n d  t h e  
s e l e c t i v e  c o n s t r u c t i o n  o f  s o c i a l  k n o w l e d g e ,  o f  s o c i a l  
i m a g e r y ,  t h r o u g h  w h i c h  w e  p e r c e i v e  t h e  ' w o r l d s ' .  t h e  
' l i v e d  r e a l i t i e s '  o f  o t h e r s .  a n d  i m a g i n a r i l y  r e c o n s t r u c t  
t h e i r  l i v e s  a n d  o u r s  i n t o  s o m e  i n t e l l i g i b l e  ' w o r l d  o f  t h e  
w h o l e '  ( H a l l ,  1 9 7 7 ) .  
C o n f l i c t  t h e o r y  s e e s  t h e  p u b l i c  a s  b i g  ' d o n ' t  c a r e  d o n ' t  k n o w  
a n d  d o n ' t  b o t h e r  m e '  r e c e p t a c l e  f o r  t h e  u s e  o f  c o m m u n i c a t o r s  
w h o  h a v e  b e c o m e  v e r y  a d r o i t  a t  f i n d i n g  v u l n e r a b i l i t y  i n  
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human need and in the human psyche. As noted by Barmash 
(1974), after considering all that has happened in the last 
fifteen to twenty years to push the public into a variety, to 
ideological corners, to accept political and social realities 
that are only fantasies when compared to what is really going 
on. to buy products that it · doesn't want and services that it 
doesn't need, and above all, to act and behave wrongly because 
of all these false signals, it is hard to escape the conclusion 
that the public is as malleable as a handful of clay. The socio-
political elite is very much aware of this, and it uses the mass 
media to take advantage. 
The primary goal of those in the power structure, say the 
Conflict theorists, is the presetvation of their dominance and 
the promotion of their own interests independent of active 
public input. The public involvement consists primarily of 
passive acceptance of the power elite 's domination, due 
mostly to the indoctrinating influence of the mass media. 
Technology. especially the technology of the mass media, 
requires propaganda in order to keep people in line, and 
individuals need it as a source of security. 
Generally, therefore, individuals use the mass media not 
principally as channels of information to help develop 
critical thinking, but as a means to ensure a climate of 
general conformity or uniformity, throughout society. 'The 
mechanistic knowledge" that is basic to the development of 
the televisions, for example, says Hamelink (1987) "wrought a 
product that is very good at management, cultural 
domination and 'Madison Avenue Imperialism'. but an 
extremely poor tool for processes of liberation and 
conscientization". 
The media can and do effectively achieve objectives at the 
will of those who direct, own or control them, or those who 
use them as channels of messages. The history of the mass 
media shows clearly enough that such control is regarded as a 
valued form of property for those seeking political or 
economic power. The basis for such a view has already been 
made clear. Control over the mass media offers several 
important possibilities - attracting and directing attention to 
people, problems and/or solutions in ways which can favour 
those with power, and correlatively diverting attention "from 
rival individuals or groups; conferring status and ascribing 
and confirming legitimacy. 
7 
C o n t r o l  o v e r  t h e  m a s s  m e d i a  g i v e s  t h e  p o w e r  e l i t e  
' v e r i t a b l e '  c h a n n e l s  f o r  p e r s u a s i o n  a n d  m o b i l i z a t i o n .  M o r e  
i m p o r t a n t l y ,  t h e  m a s s  m e d i a  a r e  a  v e h i c l e  f o r  o f f e r i n g  
p s y c h i c  r e w a r d s  a n d  g r a t i f i c a t i o n s .  A n d  t h e  p o w e r  e l i t e  
k n o w s  t h a t  a l l  t h e  e l o q u e n t  c o m m u n i c a t i o n  i n  t h e  w o r l d  w i l l  
n o t  a c h i e v e  t h e i r  d e s i r e d  i n f l u e n c e  i f  t h e  b e h a v i o u r s  t h e y  
i n d u c e  d o  n o t  p r o v i d e  s o m e  p e r c e i v e d  r e w a r d s  f o r  t h e  
c o n s u m e r s .  
T h e  F u n c t i o n a l i s t s ,  n o t  u n e x p e c t e d l y ,  h a v e  f o c u s e d  t h e i r  
d i s c u s s i o n  o n  t h e  e f f e c t s  o f  t h e  m a s s  m e d i a  o n  t h e  i m p o r t a n c e  
o f  c o l l e c t i v e  g o a l  a c h i e v e m e n t .  T h e  p e r s p e c t i v e  f o c u s e s  o n  t h e  
p o l i t i c a l  i n s t i t u t i o n ' s  b a s i c  f u n c t i o n a l  r e q u i r e m e n t  o f  
c o l l e c t i v e  g o a l  a c h i e v e m e n t .  T h e  p o l i t i c a l  s t r u c t u r e  i s  
,  e s s e n t i a l  f o r  m a k i n g  b a s i c  d e c i s i o n s  o n  b e h a l f  o f  s o c i e t y  
I ·  r e g a r d i n g  s h a r e d  g o a l s  a n d  m o b i l i z i n g  s u p p o r t  a n d  r e s o u r c e s  
1  
f o r  a c h i e v i n g  t h e s e  g o a l s .  T h e  u l t i m a t e  l e g i t i m a t i o n  f o r  t h e s e  
c o l l e c t i v e  g o a l s  i s  p r o v i d e d  b y  t h e  b a s i c  v a l u e  s y s t e m  t o  w h i c h  
a l l  m e m b e r s  o f  s o c i e t y  a r e  c o m m i t t e d  a n d  t h e  p r o m o t i o n  o f  
w h i c h  i s  t h e  f u n c t i o n  o f  t h e  m a s s  m e d i a  t h r o u g h  S u r v e i l l a n c e  
( i n f o r m a t i o n ) .  C o r r e l a t i o n  ( I n t e r p r e t a t i o n ) .  T r a n s m i s s i o n  o f  
c u l t u r e  ( E d u c a t i o n ,  E n t e r t a i n m e n t  a n d  G e n e r a l  S e r v i c e .  
T h e  F u n c t i o n a l i s t s '  a p p r o a c h  t o  m e d i a  e f f e c t  i s  b a s i c a l l y  
i n  t e r m s  o f  A u d i e n c e  B e h a v i o u r  P e r s p e c t i v e s  ( M c Q u a i l  &  
G u i r e v i t c h ,  1 9 7 4 )  s e e n  a s  t h r e e  d i f f e r e n t  m o d e l s  o f  
c o m m u n i c a t i o n  p r o c e s s .  T h e  f i r s t  o f  t h e s e  i s  t h e  
A c t i o n / M o t i v a t i o n  p e r s p e c t i v e  w h i c h  a l l o t s  a  d o m i n a n t  r o l e  
t o  t h e  r e c e i v e r  a n d  h o l d s  · t h a t  t h e  a c t  o f  r e c e i v i n g  
c o m m u n i c a t i o n  i s ,  i n  p r i n c i p l e ,  a  f r e e  a n d  m e a n i n g f u l  a c t  
w h i c h  e s s e n t i a l l y  d e f i n e s  t h e  e v e n t .  T h e  s e c o n d  i s  t h e  
. s t r u c t u r a l / C u l t u r a l  p e r s p e c t i v e  w h i c h  s e e s  c o m m u n i c a t i o n  
a s  b a s i c a l l y  d o m i n a t e d  b y  t h e  s o u r c e  b u t  l i m i t e d  i n  d e f i n i t i o n  
a n d  m e a n i n g  b y  t h e  c o n t e x t  a n d  r u l e s  t h a t  g o v e m  t h e  
c o m m u n i c a t i o n  s i t u a t i o n .  T h e  t h i r d  i s  t h e  F u n c t i o n a l  
p e r s p e c t i v e  w h i c h  f o c u s e s  o n  c o m m u n i c a t i o n  a s  a  s y s t e m a t i c  
i n t e r a c t i o n  - a  p r o c e s s  o f  h o m e o s t a t i c  a d j u s t m e n t  w i t h i n  a  
l a r g e r  s o c i a l  s y s t e m .  
T h e  i m p l i c a t i o n  h e r e  i s  t h a t  t h e r e  i s  n e i t h e r  a n  e x p l i c i t  
n o r  a n  i m p l i c i t  i n t e n t i o n  t o  f o r c e  a  d o m i n a n t  e l i t e  i d e o l o g y  
o n  a n y o n e ,  b u t  t o  e n s u r e  t h e  c o n t i n u a n c e  o f  t h e  s o c i a l  s y s t e m .  
a n d  t h e  a c h i e v e m e n t  o f  c o m m o n  g o a l s .  T h e  m a s s  m e d i a  a r e  
u s e d  t o  i n f o r m  a n d  e d u c a t e  t h e  m a s s e s  s o  a s  t o  p r o v i d e  t h e m  
w i t h  t h e  t o o l s  ( f a c t s  a n d  f i g u r e s )  t o  e n a b l e  t h e m  m a k e  
i n t e l l i g e n t  d e c i s i o n s  a b o u t  t h e m s e l v e s  a n d  a b o u t  t h e i r  
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society. This is not domination, but enhancement. 
Supporting evidence appears to have come from 
developing countries. The mass media have been known to 
have played major roles in developing societies in a number 
of ways that can be placed under four major headings: 
Economic and Developmental: Social and Anthropological; 
Political and Historical: and Psychological (Mishra, 1972). Of 
particular relevance is the economic and developmental 
sphere. Schramm ( 1964) spoke of the potential of the mass 
media to help traditional societies to change into participants 
in the modern world, because of their ability to report and 
inform, widen horizons, focus attention on developmental 
needs, raise aspiration and create an informational climate 
in which development is . stimulated. A number of other 
studies, among which is Rao ( 1966) have shown that the mass 
media do indeed act successfully as agent for true liberation. 
Their success, of course, is dependent on giving sufficient 
consideration to factors of cultural predispositions and 
adaptation. Lerner ( 1958) has shown the impact of the mass 
media in urbanization. literacy, political participation as 
well as their ability to create empathy. And Pye (1963) did 
show how improvements in communication seemed to have 
pushed Turkish villagers in the direction of political 
modernization. This was possible because the mass media can 
inculcate political awareness and knO\yledge. 
Discussion: 
The Functionalists see the mass media, therefore, as 
instruments for providing the framework for the education 
and enlightenment of the people socially, economically and 
politically. The Conflict and Critical theorists see the mass 
media as instruments for providing the framework for 
rationalized manipulation and exploitation of the masses 
instruments for rational domination. 
Basic Premise: 
A basic premise in many approaches to the discussion of 
the role and function of the mass media in society is that 
these media are the principal instrument of the ruling elite 
for maintaining ideological control (camouflaging reality, 
9 
c r e a t i n g  f a l s e  c o n s c i o u s n e s s  a n d  h o p e  a n d  e n s u r i n g  t h e  
c r e a t i o n  o f  m a s s  c u l t u r e )  o t  f o r  i m p r o v i n g  i d e o l o g i c a l  
e d u c a t i o n  ( p e r f o r m i n g  t h e  r o l e  o f  s u s t a i n i n g  i n t e g r a t i o n  a n d  
s o c i a l  s o l i d a r i t y ) .  T h i s  p r e m i s e  i s  b a s e d  o n  t h e  " a l l  o r  
n o t h i n g "  p r i n c i p l e :  t h e  m e d i a  a r e  e i t h e r  g o o d  o r  b a d .  K l a p p e r ' s  
(  1 9 6 0 )  d i s c u s s i o n  o f  t w o  c l a s s i c  s t u d i e s  o f  R a d i o  S e r i a l  
l i s t e n e r s  b y  H e r z o g  ( 1 9 4 4 )  a n d  W a m e r  &  H e n r y  ( 1 9 4 8 )  m a y  
h e l p  t o  i l l u s t r a t e  t h i s  s t r i c t  i n t e r p r e t a t i v e  d i c h o t o m y .  
E v e n  t h o u g h  t h e  t w o  s t u d i e s  a g r e e d  o n  t h e  f u n c t i o n  t h e  
s e r i a l s  s e r v e d  f o r  t h e  a u d i e n c e ,  t h e y  d i s a g r e e d  o n  t h e  u l t i m a t e  
e f f e c t .  H a r z o m  b l a m e d  t h e  s e r i a l s  f o r  m a k i n g  t h e i r  l i s t e n e r s  
l e s s  s o c i a l l y  a w a r e  a n d  l e s s  c a p a b l e  o f  c o n t r o l l i n g  t h e i r .  
e n v i r o n m e n t  ( C r i t i c a l / C o n f l i c t ) .  W a r n e r  a n d  H e n r y  
c o r r u n e n d e d  t h e  s e r i a l s  f o r  h e l p i n g  t h e i r  d e v o t e e s  t o  a d j u s t  t o  
f a c t s  o f  t h e i r  l i v e s  a n d  t h e i r  i n a b i l i t y  t o  c o n t r o l  t h e i r  
e n v i r o n m e n t  ( F u n c t i o n a l ) .  I t  w o u l d  a p p e a r ,  t h e r e f o r e .  t h a t  
i n t e r p r e t a t i o n  o r  p e r c e p t i o n  o f  t h e  e f f e c t s  o f  m a s s  m e q i a  
m e s s a g e s  i s  d e p e n d e n t  u p o n  t h e  t h e o r e t i c a l  p e r s p e c t i v e  a n d  
e x p e r i e n c e  b r o u g h t  t o  b e a r  o n  t h e  e x e r c i s e . T h e  a b i l i t y  o f  t h e  
m a s s  m e d i a  t o  m e e t  w h a t  i s  p e r c e i v e d  a s  n e e d  a l s o  a f f e c t s  t h e  
p e r c e p t i o n  o f  e f f e c t .  ( M o e m e k a  1 9 8 7 ;  S l u m b e r  &  K a t z  ( e d s )  
1 9 7 4 ;  D a v i s  &  B o r a m ,  1 9 8 1 ) .  
T h e  m e d i a  o f  m a s s  c o m m u n i c a t i o n  p e r f o r m  t h e  f u n c t i o n  
o f  p r o v i d i n g  i n f o r m a t i o n  t o  t h e  p u b l i c  a n d  o f  m e d i a t i n g  i n  t h e  
p r o v i s i o n  o f  o t h e r  n e e d s  o f  t h e  p u b l i c .  T h e r e f o r e ,  t h e y  h a v e  
c o n s e q u e n c e  f o r  i n d i v i d u a l s .  a n d  s o c i e t y  a t  l a r g e .  I f  t h e  
i n f o r m a t i o n  a n d : o r  o t h e r  n e e d s  p r o v i d e d  a r e  t h o s e  m a k i n g  
f o r  c h a n g e  o f  t h e  s t a t u s  q u o  ( a  s i t u a t i o n  a l w a y s  q u e s t i o n e d  b y  
t h e  C r i t i c a l /  C o n f l i c t  t h e o r i s t s ) .  t h e  m e d i a  w o u l d  b e  s e e n  t o  
f u n c t i o n  a s  v e r i t a b l e  c h a n n e l s  f o r  d y n a m i c  c h a n g e .  I f  t h e s e  
n e e d s  p r o v i d e d  a r e  t h o s e  m a k i n g  f o r  q u i e t e n i n g  o f  t h e ·  m a s s e s  
a n d  f o r  contain~ng t h e m  w i t h i n  t h e  e x i s t i n g  s y s t e m  ( a  
s i t u a t i o n  u p h e l d  b y  t h e .  C r i t i c a l / C o n f l i c t  t h e o r i s t s ) .  t h e n  t h e  
m e d i a  w o u l d  b e  s e e r t . t o  f u n c t i o n  a s  f a c t o r s  c o n t r i b u t i n g  t o  
s y s t e m  e q u i l i b : r . t u ·m  ( F t m c t i o n a l i s t s  s t a n d )  a n d  t o  t h e  c a p a c i t y  
o f  t h e  i n d i v i d u a l  t o  f u n c t i o n  " c o n t e n t e d l y "  w i t h i n  t h e  e x i s t i n g  
s o c i a l  o r d e r  ( a  s i t u a t i o n  c o n s i s t e n t l y  d e s c r i b e d  b y  t h e  
C r i t i c a l / C o n f l i c t  t h e o r i s t s ) .  T h i s  I s  p r i m a r i l y  b e c a u s e  t h e  
e x p l a n a t i o n  o f  behavio~r c a n  o n l y  b e  f o u n d  I n  t h e  
i n d i v i d u a l ' s  r e s p o n s e  t o  h i s / h e r  p e r c e i v e d  n e e d s .  S u c h  
p e r c e i v e d  n e e d s  a r e .  o f  c o u r s e ;  e i t h e r  d i r e c t e d  a t  m a i n t a i n i n g  
h i s / h e r  e s t a b l i s h e d ,  b e h a ¥ i o u r a l  p a t t e r n  i n  l i n e  w i t h  
l O  
e s t a b l i s h e d  n o r m s  
e s t a b l i s h m e n t - s u i  
S o c i a l  S l t a a t l o l  
T h e  a s s u m p t i o n  
· o f  t h e  m a s s  m e d  
t n t e r p r e t a t ! o n s  a n d  
I n t o  t h e  h a n d s  O J  
p e r s p e c t i v e  o f  r n a :  
p o s t u l a t e d  t h a t  m e d i  
b y  e v e r y  m e m b e r  o f  
t h e  m a s s  m e d i a  P 1 1  
t h e i r  p u b l i c ,  and~ 
o f  s o c i e t y  s h a r e d  b y  1  
m e s s a g e s  p r o v i d e  t l 1  
t h e  w o r l d  1 n  t e r m s  o  
R I G H T  a n d  w h a t  I s  
n o t e d  G e r b n e r  ( 1 9 6 7 )  
I m a g e s  o f  r e a l t t y " .  8 1  
v e r y  m u c h  o n  t h e  P 1 1  
m e d i a  c o n t e n t  I s  g c  
p r o d u c t  o f  p s y c h o l o ,  
a n d  e n v i r o n m e n t a l  c  
1 9 7 4 : 2 7 ) .  
A  n u m b e r  o f  s t u d  
s o c i a l  s i t u a t i o n  o n  t  
s i t u a t i o n  p r o d u c e s  t e r  
f o r  t h e i r  e a s e m e n t  v  
F o u l k e s ,  1 9 6 2 ) .  S o  
e x p e c t a t i o n ,  o f  f a m i J  
w h i c h  m u s t  t h e n  1  
m e m b e r s h i p  o f  v a l u e '  
s i t u a t i o n  g i v e s  r i s e  t t  
r e i n f o r c e m e n t  o f  w h i c  
c o n g r u e n t  m e d i a  m a t t  
o f f e r s  I m p r o v i s e d  r e a l  
n e e d s ,  w h i c h  a r e  t h t  
. c o m p l e m e n t a r y ,  s u p J  
( R o s e n g r e n  &  W t n d a h l . '  
a w a r e n e s s  o f  p r o b l e n u  
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Social Situation 
The assumption of an independent and unmediated effect 
·of the mass media implicit in these opposing linear 
interpretations and explanations of media effect is playing 
into the hands of the already discredited hypodermic 
perspective of mass communication, which erroneously 
postulated that media messages are received in a uniform way 
by every member of the mass media audience. It is true that 
the mass media provide a common steam of messages for 
their pub:UC, and also that these messages cultivate the Images 
of society shared by the audience. It is equally true that these 
messages provide their audiences with an interpretation of . ._ 
the world in terms of what IS, what is IMPORI'ANT, what is 
RIGHT and what is RELATED to what else?. "In this way", 
noted Gerbner (1967), "the mass media cultivate the audierice's 
Images of reality''. But the images that are stamped depend 
very much on the prevailing social environment. Response to 
media content is generally determined by the combined 
product of psychological dispositions, sociological factors 
and environmental conditions (Katz, Blumler & Gurevitch, 
1974:27). 
A number of studies have also shown the importance of 
social situation on the impact of the mass media. Social 
situation produces tensions and ~onflictsI leading to pressure 
for their easement via mass media consumption (Katz & 
Foulkes, 1962). Social situation provides a field of 
expectation, of famlliarity with certain media materials, 
which must then be monitored in order to sustain 
membership of valued social groups (Atkins, 1972). Social 
situation gives rise to certain values, the affirmation and 
reinforcement of which is facilitated by the consumption of 
congruent media materials (Dembo, 1972). Social situation 
offers improvised real life opportunities to satisfy certain 
needs, which are then directed to the mass media for 
.complementary, supplementary or substitute servicing 
(Rosengren & Windahl, 1982). And social situation creates an 
awareness of problems that deinand attention, information 
about which may be sought in the media (Edelstein, 1973). 
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F u r t h e r m o r e .  m e m b e r s  o f  t h e  m a s s  m e d i a  a u d i e n c e  d o  n o t  
u s u a l l y  e x p e r i e n c e  t h e  m a s s  m e d i a  a s  a n o n y m o u s  a n d  
i s o l a t e d  i n d i v i d u a l s  b u t  rather~ a s  m e m b e r s  o f  o r g a n i z e d  
s o c i a l  g r o u p s  a n d  a s  p a r t i c i p a n t s  i n  a  s o c i a l  c u l t u r a l  m i l i e u .  
E v e n  w h e r e  i n d i v i d u a l s  l i s t e n  t o  m e d i a  c o n t e n t s  p r i v a t e l y  
a n d  a l o n e ,  t h e  c o n f i r m a t i o n  o f  p e e r  a n d  s o c i a l  g r o u p s ,  a n d  t h e  
r e i n f o r c e m e n t  o f  o p i n i o n  l e a d e r s  a r e  u s u a l l y  n e c e s s a r y  t o  
e n s u r e  a c c e p t a n c e .  T h i s  m e a n s  t h a t  r e s p o n s e  t o  m e d i a  
c o n t e n t s  b y  m a s s  a u d i e n c e s  i s  u n d e r  a  g o o d  d e a l  o f  p r e s s u r e  
a n d  g u i d a n c e  f r o m  t h e i r  s o c i a l  e n v i r o n m e n t .  
T h e  v i e w  t h a t  m a s s  m e d i a  e f f e c t  d e p e n d s  a s  m u c h  o n  
m e d i a  c o n t e n t  a s  o n  s o c i o - c u l t u r a l ,  e c o n o m i c  a n d  p o l i t i c a l  
f a c t o r s  i s  s u p p o r t e d  b y  t h e  L i m i t e d  E f f e c t  m o d e l  ( K l a p p e r .  
1 9 6 0 )  w h i c h  s t a t e s  t h a t  m a s s  c o m m u n i c a t i o n  o r d i n a r i l y  d o e s  
n o t  s e r v e  a s  a  n e c e s s a r y  a n d  s u f f i c i e n t  c a u s e  o f  a u d i e n c e s  
e f f e c t ,  b u t  r a t h e r  a c t s  t h r o u g h  a  n e x u s  o f  m e d i a t i n g  f a c t o r s  
a n d  i n f l u e n c e s .  T h e s e  m e d i a t i n g  f a c t o r s  a r e  s u c h  t h a t  t h e y  
t y p i c a l l y  r e n d e r  m a s s  c o m m u n i c a t i o n  a  c o n t r i b u t o r y  a g e n t  i n  
t h e  p r o c e s s  o f  r e i n f o r c i n g  e x i s t i n g  c o n d i t i o n s  o r  c h a n g i n g  
t h e m .  T h i s  L i m i t e d  E f f e c t s  m o d e l  i s  r e i n f o r c e d  b y  t h e  
D e p e n d e n c y  t h e o r y  ( D e f l e u r s ,  ! 9 8 2 )  w h i c h  i s  b a s e d  o n  a n  
i n t e g r a l  r e l a t i o n s h i p  a m o n g  A u d i e n c e s ,  t h e  M a s s  M e d i a  a n d  
t h e  l a r g e r  S o c i a l  S y s t e m .  A t  t h e  c e n t r e  o f  t h i s  t h e o r y  i s  t h e  
n o t i o n  t h a t  a u d i e n c e s  d e p e n d  o n  t h e  m e d i a  f o r  i n f o r m a t i o n  t o  
m e e t  n e e d s  a n d  a t t a i n  g o a l s .  T h e  d e g r e e  o f  d e p e n d e n c e  o n  
m e d i a  i n f o r m a t i o n  v a r i e s  f r o m  a u d i e n c e  t o  a u d i e n c e .  
B u t  a n  a u d i e n c e ' s  d e p e n d e n c e  i n c r e a s e s  a s  t h e  m e d i a  
s u p p l y  i n f o r m a t i o n  t h a t  i s  m o r e  c e n t r a l  t o  t h e  a u d i e n c e ' s  
n e e d s  a n d  g o a l s .  w h i c h  a r e ,  o f  c o u r s e ,  d e t e r m i n e d  b y  t h e  s o c i a l  
s i t u a t i o n .  A n d  t h e  e f f e c t i v e n e s s  ( o r  l a c k  o f  i t )  o f  s u c h  
i n f o r m a t i o n  i s  d e p e n d e n t  o n  t h e  r e a l i t i e s  o f  t h e  s o c i a l  s y s t e m .  
T h i s  i s  p r o b a b l y  w h y  R e a l  ( 1 9 7 7 )  h a s  p o i n t e d  o u t  t h a t  m a s s -
m e d i a t e d  c u l t u r e  e m e r g e s  _f r o m  t h e  d i a l e c t i c  b e t w e e n  t h r e e  
d i m e n s i o n s  o f  t h e  s o c i a l  s y s t e m :  
( a )  t h e  p o l i t i c a l - e c o n o m i c  i n s t i t u t i o n s  t h a t  e s t a b l i s h  t h e  
p a r a m e t e r s  f o r  i n d i v i d u a l  c h o i c e s  a n d  f o r  t h e  
d e v e l o p m e n t  o f  a  u n i f i e d  c u l t u r a l  e t h o s :  
( b )  t h e  s y m b o l i c  f o r m s  o f  h u m a n  c o n s c i o u s n e s s  t h a t  
o r g a n i z e  r a w  s e n s e  d a t a  a n d  d e f i n e  t h e  m e a n i n g  o r  
s i t u a t i o n s :  a n d  
1 2  
( c )  c o m t  
p r o v  
i n s t i  
s u p e :  
M a s s l f t c 1  
W h e t h e r  
d i r e c t  o r  m e (  
p e r v a s i v e  •  
s i g n i f i c a n c e  •  
t o  c r e a t e  p u  
r e f e r e n c e  a n •  
t h e  m e d i a  w 1  
awe-inspirin~ 
t h e  p o w e r  e l  
d i f f e r e n t  p a r 1  
m e d i a  - e i t h e  
w i t h  g u i d e l i r  
w i t h  r e s p o n s  
T h i s  i n t e 1  
philosophie~ 
C o m m u n i s t ,  
A u t h o r i t a r i a n  
f o r  c o m p l e t e :  
p e r s p e c t i v e s :  
s t a n d  f o r  f r e e c  
W h i l e  t h e  
e x i s t e n c e  o f  
a p p a r e n t l y  l i  
R e s p o n s i b i l i t y  
s u b t l e  b u t  f i n  
t h e  p o w e r  s t r u  
t h e  m e d i a  t o  I  
t o  m a i n t a i n  l  
t e c h n o l o g y ,  t h  
w h e n  i n  f a c t  t J  
B y  h i d i n g  
a r e  a b l e  t o  m r u  
i n  t h e  n e u t r a l  
( 1 9 7 3 : 1 1 )  h a s  
e l i t e  i s  v e r y  e t i  
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(c) communication - either mass or interpersonal - that 
provides the two-way linkage between the 
institutional base and the sphere of symbolic 
superstructure. 
Masslftcation 
Whether the effects of the mass media on audien_ces are · 
direct or mediated, the fact still remains that such effects are 
pervasive and powerful, The broad public making 
significance of the media of mass communication - the ability 
to create publics, define issues, provide common terms of 
reference and thus to allocate attention and power - imbues 
the media with an awe-inspiring power over audiences. This 
awe-inspiring power of the media has long been recognized by 
the power elite. This is evident in the way governments in 
different parts of the world have devised ways to handle the 
media - either controlling them completely or providing them 
with guidelines within which they must operate freely but 
with responsibility. 
This intervention found concrete expression in the four 
philosophies of the Press - Authoritarian, Soviet-
Communist, Libertarian and Social Responsibility. Both the 
Authoritarian and the Soviet-Communist philosophies stand 
for complete control of the media but from different 
perspectives: the Libertarian and the Social ResponsibilitY 
stand for freedom of the press, but with responsibility. 
While the Conflict/ Critical theorists do not deny the 1 
existence of different philosophies, and the fact that the · 
apparently liberal philosophies - Libertarian a-nd Social 
Responsibility - obtain in the West, they argue that. there is a 
subtle but firm hold on the media under any philosophy by 
the power structure. This hold enables the power elite to direct 
the media to propagate the political ideologies of the elite and 
to maintain the status quo. The effectiveness of modern 
technology, they argue, stems from their seeming neutrality 
when in fact they are enslaving. 
By hiding behind the seemingly neutral media, the elite 
are able to manipulate the masses. Because the masses believe 
in the neutrality of the media - a neutrality which Schiller 
( 1973: 11) has called a myth - the manipulation of the power 
elite is very effective, because when the manipulated believe 
13 
(  
. . . .  " ' _ - -
t h i n g s  a r e  t h e  w a y  t h e y  a r e  n a t u r a l l y  a n d  i n e v i t a b l y .  
m a n i p u l a t i o n  i s  s u c c e s s f u l .  M a n i p u l a t i o n  ( F r e i r e ,  1 9 7 1 :  1 4 4 )  
i s  o n e  o f  t h e  m e a n s  b y  w h i c h  t h e  d o m i n a n t  e l i t e s  t r y  t o  
c o n f o r m  t h e  m a s s e s  t o  t h e i r  o b j e c t i v e s .  B y  u s i n g  m y t h s  w h i c h  
e x p l a i n .  j u s t i f y  a n d  s o m e t i m e s  e v e n  g l a m o r i z e  t h e  p r e v a i l i n g  
c o n d i t i o n s  o f  e x i s t e n c e .  m a n i p u l a t o r s  s e c u r e  p o p u l a r  s u p p o r t  
f o r  a  s o c i a l  o r d e r  t h a t  i s  n o t  i n  t h e  m a j o r i t y ' s  l o n g - t e r t n  r e a l  
i n t e r e s t .  T h e y  s u p p r e s s  i n d i v i d u a l i t y  b y  i n v a d i n g  a n d  
w h i t t l i n g  d o w n  t h e  i n d i v i d u a l ' s  i n n e r  f r e e d o m .  T h e  r e s u l t  i s  
w h a t  M a r c u s e  ( 1 9 6 4 )  h a s  c a l l e d  " O n e - D i m e n s i o n a l  soci~tyDDI i n  
w h i c h  i n d i v i d u a l s  l o s e  t h e  a b i l i t y  t o  t h i n k  c r i t i c a l l y  a n d  
n e g a t i v e l y  a b o u t  s o c i e t y .  T i s  i s  d o m i n a t i n g  s o c i e t y  t h r o u g h  
m a s s i f i c a t i o n .  
L e g i t i m a t i o n  o f  I d e o l o g y  
T h e  t h e o r y  o f  m a s s  s o c i e t y  s e e s  s o c i e t y  a s  a  m a l l e a b l e  
m a s s  o f  p e o p l e  i n  w h i c h  s m a l l  g r o u p i n g s ,  c o m m u n i t y  l i f e  a n d  
e t h n i c  i d e n t i t y  a r e  r e p l a c e d  b y  s o c i e t y - w i d e  d e p e r s o n a l i z e d  
r e l a t i o n s .  T h i s  v i e w  h a s  l e d  c r i t i c s  o f  t h e  m a s s  m e d i a  t o  
e x p r e s s  t h e  f e a r  t h a t  m i n d s  w o u l d  b e  p o u n d e d  a n d  a l t e r e d  b y  
p r o p a g a n d i S t i c  f o r c e s  b e h i n d  t h e  m « ; d i a .  F o r  a s  K a r l  B u c h e r  
h a s  p o i n t e d  o u t :  
D e s p i t e  i n c r e a s i n g  e d u c a t i o n  a n d  t h e  s p r e a d  o f  
k n o w l e d g e  t h e  m a s s e s  w o u l d  r e m a i n  i n c a p a b l e  o f  
m a k i n g  c r i t i c a l  j u d g e m e n t s  c o n c e r n i n g  d a l l y  p r e s s  
c o v e r a g e ;  t h e  m a s s e s  w o u l d  f o l l o w  n e w s p a p e r  
l e a d e r s h i p  b l i n d l y .  E v e r y t h i n g  i s  p r e d i g e s t e d  f o r  t h e  
a u d i e n c e ;  n e w s  i s  m i x e d  w i t h  j u d g e m e n t s ,  o p i n i o n s  
a n d  f e e l i n g s  .  .  .  .  .  a  v i e w  p r e s e n t e d  b y  a  f e w  m e m b e r s  o f  
t h e  p r e s s  t u r n s  i n t o  a  c o m m o n  v i e w ;  a  m o r a l  o p i n i o n  
i n t o  m a s s  m o r a l i t y .  
( H a n n o  H a r d t .  1 9 7 9 )  
. .  
B u c h e r ' s  t h e s J s  ? p p e a r s  t o  h a v e  b e e n  s t r o n g l y  s u p p o r t e d  i n  
I s r a e l  d u r i n g  t h e  O c t o b e r  1 9 7 3  i n v a s i o n  b y  S y r i a  a n d  E g y p t .  
E v e n  t h o u g h  s o l d i e r s  a n d  e y e - w i t n e s s e s  f r o m  t h e  w a r  f r o n t  
t o l d  s t o r i e s  o f  w h a t  w a s  h a p p e n i n g ,  b e t w e e n  9 0 %  a n d  1 0 0 0 A >  o f  
I s r a e l i s  b e l i e v e d ·  t h e  r a d i o  a n d  t e l e v i s i o n  n e w s  b r o a d c a s t s  
m o r e  t h a n  t h e y  d i d . " w o r d - o f - m o u t h "  a c c o u n t s  ( P e l e d  &  K a t z ,  
1 9 7 4 )  .  
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The same is true of the 1967-70 Nigerian civil war. In spite 
of the stark realities of hunger, diseases and deaths; and in 
spite of the daily shrtnking of the areas under the control of 
Biafran soldiers, it was estimated that more than 900....0 of the 
ordinary Igbos believed what Radio Biafra said to the 
contrary - that Federal Government forces were on the run, 
and that Btafran leaders were suffering to save the masses. On 
the Federal Government side, the media also successfully 
managed the "minds" of ordinary Nigerians. It is estimated 
that about 80% of Nigerians strongly believed news from the 
mass media even though such news were contrary to what 
they were seeing around them. In spite of open harassment 
and arrest of Igbos in Lagos and other places, most people 
believed that, according to the government through the media 
(mostly radio). only the Biafran leader was the enemy: that 
ordinary Nigerians in the East (Igbos) were not targets of 
attack or harassments. 
The same technology - the mass media - was used at cross-
purposes, dishing out opposing views, one very strongly 
believed to be true and the other to be false by adherents of 
each view. Not only .did the mass media control the minds and 
. thinking of the people, they also proved that they are neutral 
instruments to be used as media managers deem fit. Thus in 
mass media-oriented society (mass society) the media can 
conveniently give meaning to events - especially events that 
appear troublesome for the status quo, by placing them within 
the context of the dominant ideology. Producers and editors 
can mask (and in fact, do mask) ideology with professional 
sub-ideology of objective neutrality and impartiality that is 
embedded in the procedures of news and programme 
production and in the format of drama presentation. 
The mass media can therefore upset or confim1 social 
consensus: survey the envirorunent or deceive the audiences: 
promote solidarity or enhance animosity: relieve or 
exacerbate social tension: correlate a response to a crisis or 
fragment a community - all depending on which line of action 
favours the power structure, that is, is in line with the 
ideology of the elite. Differences in implementation are 
usually on the level of one elite ·ideology against another. 
rather than the elite ideology against the interest of the 
masses. As a result of this tacit support of the power structure 
by the mass media. and of the limited infom1atton usually at 
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t h e  d i s p o s a l  o f  t h e  m a s s e s ,  t h o s e  i n  t h e  p o w e r  s t r u c t u r e  a r e  
a b l e  t o  u s e  t h e  m a s s  m e d i a  a s  a n  i n s t r u m e n t  f o r  
i n d o c t r i n a t i o n  a n d  p e r s u a s i o n .  T h e y  p r e s e n t  a n d  j u s t i f y  t h e i r  
a c t i o n s  a n d  d e c i s i o n s  t o  t h e  m a s s e s  i n  s u c h  a  w a y  t h a t  t h e s e  
a c t i o n s  a n d  d e c i s i o n s  w o u l d  s e e m  t o  b e  c o n s i s t e n t  w i t h  
d e m o c r a t i c  p r i n c i p l e s .  c - •  
T h i s  s u b t l e  b u t  c o n s i s t e n t  u s e  o f  t h e  m a s s  m e d i a  t o  a c h i e v e  
e l i t e  p u r p o s e s  i s  p o s s i b l e  b e c a u s e  t h e  m a j o r i t y  o f ,  t h e  
p o p u l a t i o n  h a v e  v e r y  l i t t l e  i m p a c t  o n  t h e  p o w e r  s t r u c t u r e .  
T h i s  m a j o r i t y  w h i c h  c o n s t i t u t e  t h e  f r a g m e n t e d ,  p a s s i v e  a n d  
i n a r t i c u l a t e  m a s s  s o c i e t y  w h o s e  m e m b e r s  a r e  n o t  o r g a n i z e d ,  
d o e s  n o t  a l s o  h a v e  a n y  s i g n i f i c a n t  i m p a c t  o n  m e d i a  
p r o g r a m m e  p o l i c y  o r  c o n t e n t .  i n  a d d i t i o n ,  t h e  m a s s  m e d i a ,  b y  
n a t u r e ,  a r e  n o t  a m e n a b l e  t o  i n f o r m e d  d i a l o g u e  w i t h  t h e  
p u b l i c :  t h e y  a r e  c o n d u c i v e  o n l y  t o  o n e - w a y  f l o w  o f  
i n f o r m a t i o n .  T h u s  m e m b e r s  o f  t h e  m a s s  s o c i e t y  a r e  v i r t u a l l y  
n o t h i n g  m o r e  t h a n  o n l o o k e r s  i n  m a s s  m e d i a  c o m m u n i c a t i o n .  
M o r e o v e r ,  b e c a u s e  m o s t  m e m b e r s  o f  t h e  m a s s  s o c i e t y  h a v e  
v e r y  l i m i t e d  f i r s t - h a n d  k n o w l e d g e  o f  n a t i o n a l  a n d  s o c i a l  
i s s u e s  - n o t  t o  m e n t i o n  t h e  v e r y  l i m i t e d  n a t u r e  o f  i n f o r m e d  
d i a l o g u e  w i t h  o n e  a n o t h e r  o n  s o c i a l  i s s u e s  - t h e  o p e r a t o r s  o f  
t h e  m a s s  m e d i a  w h o  i n v a r i a b l y  b e l o n g  t o  t h e  r u l i n g  e l i t e ,  a r e  
a b l e  t o  m a n i p u l a t e  p u b l i c . o p i n i o n  a n d  a t t i t u d e s ,  i n  t h e  w o r d s  
o f  M l l l s  ( 1 9 5 9 ) ,  " t h r o u g h  s i m p l i f i e d  p r e s e n t a t i o n  o f  p u b l i c  
i s s u e s " . M a n i p u l a t i o n  i n v a r i a b l y  l e a d s  t o  i n d i v i d u a l  p a s s i v i t y  
- a  s t a t e  o f  i n e r t i a  t h a t  p r e c l u d e s  a c t i o n .  T h i s  i n d e e d ,  i s  t h e  
c o n d i t i o n  f o r  w h i c h  t h e  m a s s  m e d i a  a n d  t h e  s y s t e m - a t - l a r g e  
e n e r g e t i c a l l y  s t r i v e  f o r ,  b e c a u s e  p a s s i v i t y  a s s u r e s  t h e  
m a i n t e n a n c e  o f  t h e  s t a t u s  q u o  ( S c h i l l e r .  1 9 7 3 : 2 9 ) .  P a s s i v i t y  i s  
s e l f - s u s t a i n i n g .  a n d  d e s t r o y s  b o t h  i n d i v i d u a l ' s  a n d  g r o u p s '  
c a p a c i t y  f o r  conc~rted s o c i a l  a c t i o n  a g a i n s t  e x i s t i n g  
c o n d i t i o n s .  
E v e r y  p o w e r  s t r u c t u r e  h a s  a n  i d e o l o g y .  B e c a u s e  t h e  m a s s  
m e d i a  a r e  p a r t  o f  t h e  s o c i a l  s y s t e m  a n d  b e c a u s e  t h e i r  
o p e r a t o r s  b e l o n g  t o  t h e  r u l i n g  e l i t e  c l a s s .  t h e y  i n v a r i a b l y  
s u p p o r t  t h e  i d e o l o g y  o f  t h e  p o w e r  s t r u c t u r e  t h r o u g h  j u s t i f y i n g  
t h e  s o c i o - p o l i t i c a l  s t a t u s  q u o .  T h e  m e d i a  o p e r a t e  w i t h i n  a  
r e g u l a t o r y  f r a m e w o r k  e s t a b l i s h e d  b y  t h e  g o v e r n m e n t ,  w h i c h  
d e v i o u s l y  p r o t e c t s  a n d  r e i n f o r c e s  t h e  i n t e r e s t s  o f  t h e  
c a p i t a l i s t  c l a s s .  T h r o u g h  t h i s  w a y .  t h e  p o l i t i c a l  s y s t e m  s e r v e s  
t h e  c a u s e s  o f  b o t h  t h e  e c o n o m i c  a n d  c u l t u r a l  i n t . , e r e s t s  o f  t h e  
r u l i n g  e l i t e  g r o u p s  w h o  c o n t r o l  t h e  m a s s  s o c i e t y  a n d  t h e  
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working classes, not only by legal and military coercion, but 
also by ideology, that is, by a definition on reality favourable 
to the interests of the ruling groups. The propagation of this 
definition of the situation through the mass media ensure 
popular consent to the ideology as legitimate. 
There is an assumption which is almost axiomatic, that 
individuals and groups, especially uninformed and 
underpriviledged groups like the working class (the masses) 
are always attempting to make sense of their situation, and 
thus are always seeking information. The mass media seize 
this opportunity to provide information, but generally do so 
within the context of the ideology of the elite. Thus the 
information and messages that reach the masses of the people 
are couched in terms in which they would provide satisfaction 
within the established order. 
Mental Production 
The mass media exert tremendous influence in another 
direction. They are capable of diverting the people's attention 
and consciousness away from socio-political issues by filling 
their leisure hours with escapist forms of entertainment. that 
is, by creating and sustaining mass culture. It is the potential 
which the media have for creating and utilizing mass culture 
(which the Critical theorists impliedly call the 'building of a 
culture industry) that led Lazarsfeld & Merton ( 1948) to 
lament: 'There is the danger that these technically advanced 
instruments of mass communication constitute a major 
avenue for deterioration of aesthetic tastes and popular 
cultural standards". 
This fear is considered by a good many researchers. Tor 
example, Berkowitz (1964) and Gerbner (1979) to have been 
justified in many ways and In all the media - from radio to 
television: and from newspapers to magazines. Low-taste 
contents are widely distributed to and attended to by the mass 
audience, crime dramas. confession magazines, day-time 
serials and horror films are widely feared to have contributed 
to lowering of taste, disruption of morals and stimulation 
towards socially unacceptable conduct. These researchers 
hold that media portrayals of aggression provoke aMression 
especially in children, that is, at an a~e when character 
fom1ation is strongest. 
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B u t  o t h e r  r e s e a r c h e r s ,  f o r  e x a m p l e ,  F e s h b a c k  ( 1 9 6 1 )  a r g u e  
t h a t  t h e  e f f e c t s  o f  t h e  m e d i a  a r e  m o r e  l i k e l y  t o  b e  o f  a  
c a t h a r t i c  o r  a g g r e s s i o n - r e l e a s e  n a t u r e .  M a n y  e x p e r i m e n t s  
h a v e  b e e n  i n c o n c l u s i v e  a n d  m a j o r i t y  o p i n i o n  s e e m s  i n c l i n e d  
t o  b e  t h e  c a u t i o u s  c o n c l u s i o n  ( K l a p p e r ,  1 9 6 9 )  t h a t  d i r e c t  e f f e c t s  
i n v o l v i n g  d i s a p p r o v e d  b e h a v i o u r  a r e  r a r e  o r  l i k e l y  t o  o c c u r  
o n l y  w h e r e  t h e r e  i s  a  s t r o n g  d i s p o s i t i o n  i n  t h a t  d i r e c t i o n .  
S u c h  d i s p o s i t i o n s  a r e ,  o f  c o u r s e ,  s u b j e c t  t o  p r e v i o u s  
e x p e r i e n c e s  a n d  e x i s t i n g  s o c i a l  r e a l i t i e s ,  b o t h  o f  w h i c h  c a n  b e  
e a s i l y  m a n i p u l a t e d  b y  t h e  m e d i a  - c o m p o s e d  o f  t h e  t e c h n o l o g y  
a n d  t h e  p r o f e s s i o n a l s  w h o  w o r k  t h e  t e c h n o l o g y .  
I t  i s  n e c e s s a r y  t o  p o i n t  o u t  h e r e  t h a t  a s  f a r  a s  t h e  c o n c e p t  
o f  r a t i o n a l  d o m i n a t i o n  i s  c o n c e r n e d ,  t h e r e  i s  b a s i c a l l y  n o  
d i f f e r e n c e  i n  t h e  f i n d i n g s  o f  r e s e a r c h e r s .  W h e t h e r  t h e  m e d i a  
f l  e s p o u s e  l o w - t a s t e  c u l t u r e  o r  t e a c h  a g g r e s s i o n  o r  h a v e  
( I f  c a t h a r t i c  o r  r e i n f o r c e m e n t  e f f e c t s ,  t h e  i m p a c t  i s  t h e  s a m e  
•  p o w e r  o v e r  t h e  a t t i t u d e s  a n d  b e h a v i o u r s  o f  t h e  m a s s e s .  L o w -
t a s t e  e f f e c t  i s  s t u p e f y i n g ;  a g g r e s s i v e  e f f e c t  i s  p o w e r - s t r u c t u r e  
s u s t a i n i n g ;  c a t h a r t i c  e f f e c t  i s  p a c i f y i n g  a n d  r e i n f o r c e m e n t  
e f f e c t  i s  s t a t u s  q u o  s u s t a i n i n g .  F r o m  w h a t e v e r  a n g l e  o n e  l o o k s  
a t  i t ,  t h e  m a s s  m e d i a  s e r v e  a s  v e r y  e s s e n t i a l  t o o l s  f o r  t h e  
p o w e r  e l i t e  t o  m a i n t a i n  i t s  i d e o l o g y  a n d  i m p o s e  i t  o n  s o c i e t y .  
M u c h  c o n c e r n  w i t h  o b s e r v e d  c o r r e l a t i o n a l  e f f e c t s  o f  t h e  
m a s s  m e d i a  a p p e a r s  t o  h a v e  d i v e r t e d  a t t e n t i o n  c o m p l e t e l y  
f r o m  t h e  o t h e r  s i d e  o f  t h e  c o i n  o f  m a s s  c u l t u r e  - t h e  e s c a p i s t  
f u n c t i o n  o f  l o w - t a s t e  m e d i a  c o n t e n t s .  I t  i s  t r u e  t h a t  s o m e  
r e s e a r c h  f i n d i n g s  h a v e  s h o w n  s o m e  t e n t a t i v e  c o r r e l a t i o n  
b e t w e e n  l o w - t a s t e  m e d i a  c o n t e n t  a n d  d e v i a n c e .  B u t  i t  i s  
e q u a l l y  t r u e  t h a t  s u c h  m e d i a  c o n t e n t  i n v o l v e d  t h e  
u n d e r p r i v i l e g e d  - t h e  m a s s e s  - i n  f l i g h t s  f r o m  t h e  r e a l i t y  o f  
t h e i r  e x p e r i e n c e s  a n d  m a n i p u l a t e d  p o s i t i o n  i n  t h e  s o c i a l  
s y s t e m  a n d  c r e a t i n g  w h a t  C o n f l i c t  t h e o r i s t s  h a v e  c a l l e d  ' f a l s e  
c o n s c i o u s n e s s ' .  
A l i e n a t i o n  a n d  d e p r i v a t i o n  d r i v e  p e o p l e  - e s p e c i a l l y  t h e  
u n d e r - p r i v i l e g e d  t o  s e e k  e s c a p e  i n  t h e  m a s s  m e d i a ;  b u t  w h a t  
t h e y  g e t  t h e r e ,  a c c o r d i n g  t o  t h e  M a r x i s t s .  i s  m a i n l y  n e g a t i v e  
f e e d b a c k  t o  t h e i r  e v e r y d a y  r o l e s .  B u t  w h a t  t h e  M a r x i s t s  s e e s  a s  
" n e g a t i v e  f e e d b a c k "  i s ,  i n  f a c t ,  t h e  " e f f e c t i v e "  i n g r e d i e n t  -
p a c i f i c a t i o n - w h i c h  k e e p s  t h e  m a s s  s o c i e t y  i n  p l a c e .  c o e r c i n g  
i t  t o  i n t e r p r e t  t h e  m a n i p u l a t i o n  a n d  e x p l o i t a t i o n  b y  t h e  p o w e r  
s t r u c t u r e  a s  b e n e f i c i a l .  
W h a t  i s  c a l l e d  e s c a p i s t  c o n t e n t  ( K a t z  &  F o u l k e s .  1 9 6 2 )  c a n  
r e s t o r e  a n d  m a i n t a i n  i n f o r m a l  a c t i v i t y ,  s e r v e  u n i n t e n d e d  
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functions such as heightening social solidarity, serve as a 
'cover' for a variety of desirable activities, and generally 
provide a sanctioned mode · of escape from ordinary 
responsibilities. This produces a consciousness that 
acquiesces to the status quo, and sometimes, even defends the 
power structure. This 'mental production' is one of the most 
effective ways through ·which the ruling group~I develop and ""' 
promote, with the help of the mass media. an ideology that 
legitimates their dominant positions. 
Factors that contribute to the stability of a soctal system 
or a group, are partly structural and partly perceptual. 'The use 
of materi.al resour~es and distribution of rewards in a group if 
related to the groups' internal structure as well as to the 
,const[<t,ip.ts imposed by external social relations o~ the 
envtiontnent. Group inequities in either their internal or 
external social relations can be expected to lead to its 
disequtlibrium, to dissatisfaction from the aggrieved, and 
eventually to conflict and to change. But social stability has 
Us perceptual angle. 
A group will remain stable and satisfied as long as 
•· suffi~ient members participate in the group processes and 
qerive satisfaction from them regardless of any objective 
' ,. · inequities or inequalities. In so far as most members are not 
aware that they are deprived, the lack of economic and social 
equities will not pose a threat to the continued stability and 
function of the social system. 
It is on this elite-sustaining principle that the strategy of 
the ruling groups is based. Create and extensively publicize 
material affiuence so as to generate widespread satisfaction 
with the status quo. The success of this strategy is seen in the 
fact that a large part of the mass society has become passive 
and lethargic, more eager to support the status quo and ensure 
its security and continued material affiuence than to run the 
risks of engaging in revolutionc:try struggle to bring about 
needed changes in society. · 
This 'material-affluence ' weapon is supported by the 
domination of the consciousness that has occurred because 
the entire culture is permeated by the kind of logic and world 
view Intrinsic to the capitalist mode of production and 
organization . The logic involved is that of technical 
efficiency or what Weber has called "Instrumental 
rationality". It involves a manipulative and exploitative 
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a p p r o a c h  n o t  o n l y  w i t h  r e s p e c t  t o  m a t e r i a l  o b j e c t s  b u t  a l s o  
w i t h  r e s p e c t  t o  t h o u g h t  p r o c e s s e s  a n d  c o n s e q u e n t l y  t o  s o c i a l  
r e l a t i o n s h i p s .  
T h e  m e d i a  o f  m a s s  c o m m u n i c a t i o n  h a v e  b e e n  a c c u s e d  o f  
l o w e r i n g  s o c i e t a l  c u l t u r a l  v a l u e s ,  i n c r e a s i n g  r a t e s  o f  
d e l i n q u e n c y ,  l u l l i n g  t h e  m a s s e s  i n t o  p o l i t i c a l  s u p e r f i c i a l i t y ,  
s u p p r e s s i n g  c r e a t i v i t y .  c o n t r i b u t i n g  t o  g e n e r a l  m o r a l  
d e t e r i o r a t i o n  a n d  i n  g e n e r a l ,  d e c i d i n g  b y  t h e i r  o p e r a t i o n s  t h e  
t h e  a t t i t u d i n a l  a n d  b e h a v i o u r a l  p a t t e m s  o f  s o c i e t y .  A t  t h e  
s a m e  t i m e ,  a d v o c a t e s  o f  t h e  m a s s  m e d i a ,  w h o  a r e  b y  n o  m e a n s  
i n  t h e  m i n o r i t y .  h a v e  h a i l e d  t h e  m e d i a  f o r  e x p o s i n g  
c o r r u p t i o n ,  g u a r d i n g  p r e c i o u s  f r e e d o m  o f  s p e e c h ,  b r i n g i n g  
c u l t u r e  a n d  e d u c a t i o n  t o  m l l l i o n s ,  m a k i n g  n e w s  a n d  
i n f o r m a t i o n  a v a i l a b l e  t o  m l l l i o n s ,  p r o v i d i n g  h a r m l e s s  d a i l y  
e n t e r t a i n m e n t  f o r  t h e  t i r e d  m a s s e s  o f  t h e  l a b o u r  f o r c e ,  a n d  i n  
g e n e r a l  e n s u r i n g  t h e  a c h i e v e m e n t  o f  ' c o l l e c t i v e '  g o a l s .  
R e s e a r c h  f i n d i n g s  h a v e  s h o w n  t h a t  t h e r e  i s  s o m e  t r u t h  i n  
t h e  c l a i m s  o f  b o t h  s i d e s .  R e s e a r c h  h a s  a l s o  c o n f i r m e d  t h e  
t r u t h  Q f  t h e  m i d d l e - o f - r o a d  c o n c l u s i o n  t h a t  t h e  i m p a c t  o f  t h e  
m e d i a  i s  d e p e n d e n t  u p o n  e x i s t i n g  p r e d i s p o s i t i o n s .  T h e  
i m p l i c a t i o n  w o u l d  a p p e a r  t o  b e  t h a t  t h e  p o w e r  o f  t h e  m a s s  
m e d i a  t o  a f f e c t  s o c i a l ,  c u l t u r a l ,  e c o n o m i c  a n d  p o l i t i c a l  
s i t u a t i o n s  i s  v e r y  m i n i m a l ;  t h e  d e c i d i n g  f a c t o r  i s  
p r e d i s p o s i t i o n s .  
N e u t r a U t y  
T h e  m a s s  m e d i a ,  a s  t e c h n o l o g y  a r e  n e u t r a l ;  a s  a  s o c i a l  
p r o d u c t .  a r e  n e u t r a l  o n l y  i n  t h e  s e n s e  t h a t  t h e y  d o  o n l y  w h a t  
t h e y  h a v e  b e e n  e m p l o y e d  t o  d o .  T h e y  c a n  b e  u s e d  t o  l i b e r a t e  o r  
t o  d o m i n a t e ,  d e p e n d i n g  o n  t h e  p r e v a i l i n g  i d e o l o g y .  
I n v a r i a b l y .  i n  o u r  m a t e r i a l i s t i c  w o r l d ,  t h e  p r e v a 1 l l n g  
i d e o l o g y  i s  c . l w a y s  t h e  i d e o l o g y  o f  t h e  r u l i n g  e l i t e .  
W e  h a v e  a l r e a d y  r e f e r r e d  t o  S c h l l l e r ' s  ( 1 9 7 3 )  m y t h  o f  
N e u t r a l i t y ,  w h i c h  s h o w s  t h a t  w h e n  p e o p l e  b e l i e v e  t h a t  t h e i r  
k e y  s o c i a l  i n s t i t u t i o n s  a r e  n e u t r a l ,  t h e  g r o u n d  i s  f e r t i l e  f o r  
m a n i p u l a t i o n .  T h i s  m e a n s  t h a t  m a n i p u l a t i o n  s u c c e e d s  b e s t ,  
w h e n  e v i d e n c e  o f  i t s  p r e s e n c e  i s  n o n e x i s t e n t :  w h e n  t h e  
m a n i p u l a t e d  b e l i e v e  t h i n g s  a r e  t h e  w a y  t h e y  a r e  n a t u r a l l y  a n d  
i n e v i t a b l y .  S o  t h e  c l a i m  o f  n e u t r a l i t y ,  d o e s  n o t  a b s o l v e  t h e  
m e d i a  f r o m  t h e  ' s i n s '  o f  g a t e k e e p i n g ,  a g e n d a - s e t t i n g  a n d  
c u l t i v a t i o n ,  a l l  o f  w h i c h  t e n d  t o  m o u l d  a t t i t u d e s  a n d  
2 0  
b e h :  
m y t  
a c q 1  
s t a t l  
1  
m e d  
t h i s  
m e d  
a d v a  
p r o f t  
p r o f )  
f r u s t  
p e o p  
s t r u c  
t h e y  
h i d  d e  
p a r t  
P l  
w  
m e d i ;  
a g g r e ,  
m e d i c ;  
R e s e a  
a c c e p  
f a c t o r  
m a d e  
P r e  d i s  
o r  s i t  
t h o s e  
o f  t h e  
m e d i a  
s o c i a l  
f a c e  o  
m a s s  
O n  
c a m p  

















. ed the 



















behaviour that support the ideology of the elite. In fact , the 
myth of neutrality helps to more forcefully obtain the 
acquiescence. and support of the masses for maintaining the 
status quo . 
The view that the mass are neutral derives from seeing the 
media only in terms of technology. Obviously, when viewed 
this way, it is fair to say that the media are neutral. But the 
media are not just the technology made possible by scientific 
advancement. The people who work this technology - the 
professionals - are also part of the m ass m edia. These 
professionals are 'live' human beings with t r aits, 
frustrations, gaps, weaknesses, desires and aspirations like 
people in the mass audience. And they belong to the power 
structure. It is near-impossible for them to be neutral. In fact, 
they have never been known to be. But they have consistently 
hidden u nder the neutral ch aracteristic of the technological · 
part of the mass media . 
Predispositions 
When the concept. predisposition. is discussed in the 
media, it is usually with respect to the individual. l'he 
aggressive predisposed, will learn more aggression from• the 
media: the non-aggressive will not. This may be true or not. 
Research h as yet to provide conclusive evidence. But if we 
accept, for the moment, that predisposition is a deciding 
factor in the impact of the mass media , then a good case is 
mad e fo r the rational domination hypot h es is . 
Predispositions are not only individual but are also societal 
or situational within society. Existing social conditious are 
those which favour the power structure and the maintenance 
of the status quo. Is it any wonder therefore that the mass 
media are able to direct society along the path which favours 
social stability in the face of inequ ality: acquiescence in the 
face of domination: and wider gaps between the elite and the 
masses, even in the face of improved living conditions? 
One long-standing debate in communication research is 
concerned with t h e ;tbility of mass communication 
campaigns to produce change. Some studies, for example 
Weiss (1969) found little evidence of change following media 
campaigns. But oth er studies (Lerner & Schramm, 1967: 
Rogers & Shoemaker, 1971) have presented very optimistic 
views of what the mass media can and have done to cause 
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c h a n g e .  T h e  q u e s t i o n ,  h o w e v e r ,  i s  w h a t  t y p e  o f  c h a n g e ?  a n d  
c h a n g e  i n  w h o s e  i n t e r e s t ?  I s  i t  c h a n g e  d i r e c t e d  a t  l i b e r a t i n g  
t h e  m a s s e s  f r o m  p o v e r t y  a n d  f r o m  t h e  c l u t c h e s  o f  t h e  p o w e r  
e l i t e ,  o r  i s  i t  c h a n g e  t h a t  m e r e l y  a m e l i o r a t e s  t h e  h a r d s h i p  o f  
t h e  r e a l i t i e s  o f  t h e  l i v e s  o f  t h e  c o m m o n  m a n ?  O s t e n s i b l y ,  
d e v e l o p m e n t  c o m m u n i c a t i o n  i s  d i r e c t e d  a t  n a t i o n a l  
d e v e l o p m e n t  a n d  a t  i m p r o v i n g  t h e  s o c i o - c u l t u r a l  a n d  
e c o n o m i c  c o n d i t i o n s  o f  t h e  u n d e r - p r i v i l e g e d .  I n  r e a l i t y ,  i t  i s  
m e m b e r s  o f  t h e  p o w e r  e l i t e  w h o  e v e n t u a l l y  g a i n  t h e  m o s t  f r o m  
s u c h  d e v e l o p m e n t  c o m m u n i c a t i o n  a c t i v i t i e s .  
I n  a  f o r e w o r d  t o  T e l e - N t g e r :  A d a p t i n g  a n  E l e c t r o n i c  
M e d i u m  t o  a  R u r a l  A f r i c a n  C o n t e x t  ( S i l v e r m a n ,  1 9 6 6 ) .  
M c A n a n y  r e m a r k e d  t h a t  t h e  p r o j e c t  w i d e n e d  r a t h e r  t h a n  
b r i d g e d  t h e  g a p  b e t w e e n  t h e  r i c h  a n d  t h e  p o o r .  H e  p o i n t e d  o u t  
t h a t  " n o  p r o f o u n d  c h a n g e s  i n  t h e  s o c i a l ,  e c o n o m i c  a n d  
p o l i t i c a l  s t r u c t u r e  o f  t h e  r u r a l  c o m m u n i t i e s  c o n c e r n e d "  
r e s u l t e d  f r o m  t h e  p r o j e c t .  I n  m a n y  d e v e l o p m e n t  c a s e s ,  t h e  
g a i n s  t h a t  a c c r u e  t o  t h e  p r i v i l e g e d  a r e  o u t  o f  p r o p o r t i o n  t o  
t h e i r  c o n t r i b u t i o n .  
S o m e  o f  t h e  d e v e l o p m e n t  a c t i o n  t a k e n  a s  a  r e s u l t  o f  m e d i a  
c a m p a i g n s  i n  d e v e l o p i n g  s o c i e t i e s  h a v e  b e e n  e n s l a v i n g  r a t h e r  
t h a n  l i b e r a t i n g .  F o r  e x a m p l e ,  t h e  G r e e n  R e v o l u t i o n  i n  N i g e r i a  
m e r e l y  s u c c e e d e d  i n  p r o d u c i n g  a  f e w  l a r g e - s c a l e  m e c h a n i z e d  
f a r m s ,  o w n e d  b y  a b o u t  f i f t y  p e o p l e  o u t  o f  1 0 0 m i l l i o n  
N i g e r i a n s ,  a n d  p r o d u c i n g  e n o u g h  t o  s e r v e  t h e  c i t i e s ,  t h e r e b y  
m a k i n g  i t  d i f f i c u l t ,  t h r o u g h  p o l i t i c a l  m a n o e u v r e s ,  f o r  r u r a l  
f a r m e r s  w i t h  s m a l l h o l d i n g s ,  w o r k e d  t h e  t r a d i t i o n a l  w a y ,  t o  
s e l l  t h e i r  p r o d u c t s .  
T h e  s a m e  t r e n d  o f  t h e  p o w e r f u l  h o l d i n g  t h e  p o w e r l e s s  t o  
r a n s o m  o b t a i n s  o n  t h e  i n t e m a t i o n a l  s c e n e .  I t  i s  t r u e  t h a t  t h e  
d e v e l o p m e n t  o f  n e w  m e d i a  s y s t e m s  i n  d e v e l o p i n g  c o u n t r i e s  
t h r o u g h  W e s t e m  a i d  o r  b a s e d  o n  W e s t e m  m o d e l s  m a y  c r e a t e  a  
p o t e n t i a l  m e a n s  o f  p r o m o t i n g  d e v e l o p m e n t a l  g o a l s .  H o w e v e r ,  
t h e  o v e r a l l  e c o n o m i c  r e l a t i o n s  b e t w e e n  d e v e l o p i n g  a n d  
d e v e l o p e d  c o u n t r i e s  t e n d  t o  i n h i b i t  s u c h  p o t e n t i a l  u s e  i n  
p r a c t i c e .  T h e  e x p o r t  o f  m e d i a  c o n t e n t s  f r o m  d e v e l o p e d  
c o u n t r i e s  i s ,  o n  t h e  f a c e  o f  I t ,  s e e n  t o  p r o m o t e  e c o n o m i c  
d e v e l o p m e n t , ·  b u t  i n  p r a c t i c e  a n d  r e a l i t y  i t  d o e s  n o . t .  F o r  
e x a m p l e ,  W e l l s  ( 1 9 7 2 )  p o i n t s  o u t  t h a t  i n  L a t i n  A m e r i c a ,  t h e  
i n f l u e n c e  o f  A m e r i c a n  m e d i a  c o n t e n t s  a n d  o f  A m e r i c a n  
a d v e r t i s i n g  m o n e y  g e n e r a t e s  p u b l i c  i d e n t i f i c a t i o n  w i t h  
c o n s u m p t i o n  v a l u e s ,  w h e r e a s  e c o n o m i c  d e v e l o p m e n t  r e q u i r e s  
a n  e m p h a s i s . o n  p r o d u c t i o n  v a l u e s .  
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It is obvious who is dominated in thiS economic exchange 
made possible by the media. The growth of diviSion of labour: 
the weakening of traditional bonds: the growth of rationality 
and the creation of material affluence have all combined to 
create a society in which individuals are only loosely bound 
together. Such a society, made up of a vast mass of segregated, 
isolated individuals, interdependent in all sorts of specialized 
ways yet lacking in any central unifying values or purpose, is 
an easy prey for political manipulation. And since the 
political structure is fully aware of the potential of the mass 
media to effect cognitive changes among individuals and to 
structure their thinking, it uses these media to shape ano. 
mould the consciousness of the mass society in ways that 
ensure political loyalty and social conformity to the 
requirements of the established system. 
Although the mass media are not alone in this task of 
"indoctrination and persuasion", they are the most important 
and most powerful. Because they have immediacy 
characteriStics and wide coverage capacity: have the ability to 
influence other mass persuasion instruments: and can claim 
professional neutrality, they play a very crucial role in the 
task of containing the masses of the people satisfactorily 
within the existing system. Through the mass media new 
needs are continually being created. These needs ensure that 
the people will continue to be motivated to perform the kinds 
of role - responsible employee, loyal citizen etc - necessary for 
the.maintenance of the power structure and of the status quo. 
In addition, the individual's psychological needs for security, 
belonging, recognition and love are manipulated and shaped 
so as to promote the willingness of the masses to conform to 
the requirements of the system and to support its 
maintenance . 
As a result of the usually successful scheming of the ruling 
class, the people's willingness to conform inevitably assumes 
I the character of a felt-need. It comes to be seen and felt as a duty. What human nature is seen to be ultimately affects the 
way human beings behave, not because they must act as they 
do, but because they believe they are expected to act that way. 
The behaviour of men is not independent of the theories of 
human behaviour that men adopt. What we believe (Elsenbert, 
1972) of man affects the behaviour of men, for it deterrilines 
what each expects of the other .. ... belief helps shape actuality. 
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T h u s  t h e  w i l l i n g n e s s  t o  c o n f o r m  i s  s e e n  b y  t h e  m a s s  
s o c i e t y  n o t  a s  t h e  r e s u l t  o f  c a r e f u l  m a n i p u l a t i o n  a n d  
·  e x p l o i t a t i o n  b y  t h e  r u l i n g  e l i t e  a n d  c a p i t a l i s t  i n t e r e s t s ,  b u t  a s  
t h e  r e s u l t  o f  u n d e r s t a n d i n g  a c c e p t a n c e  o f  t h e  r e a l i t i e s  o f  t h e  
s i t u a t i o n ,  t h a t  i s ,  f u l l  a p p r e c i a t i o n  o f  t h e  s o c i o - p o l i t i c a l  a n d  
e c o n o m i c  s i t u a t i o n ,  a n d  s a t i s f a c t i o n  t h a t  w h a t  o b t a i n s  i s  t h e  
b e s t  f o r  t h e m  u n d e r  t h e  p r e v a i l i n g  c i r c u m s t a n c e s .  
T h i s  i s  c o n q u e s t  o f  t h e  c o n s c i o u s n e s s .  I t  i s  r a t i o n a l i z a t i o n  ·  
o f  d o m i n a t i o n .  A n d  t h e  r o l e  o f  t h e  m a s s  m e d i a  i n  c r e a t i n g  
t h i s  f a l s e  f e e l i n g  o f  " u n d e r s t a n d i n g  a c c e p t a n c e "  i s  s u b s t a n t i a l .  
T h e y  d o  c o n f e r  s t a t u s  o n  t h o s e  t h e y  w a n t  t o  b e  s e e n  a s  " g o o d  
a n d  consid~rate": t h e y  c a n  s e t  a g e n d a  f o r  p u b l i c  d i s c u s s i o n ,  
b r i n g  t o  f o c u s  t h o s e  t o p i c s  t h e y  w~t t o  p r o p a g a t e  a n d  s u s t a i n :  
t h e y  c a n  4 n t e r p r e t  t o  j u s t i f y  i s s u e s ,  i n d i v i d u a l s  a n d  
t n f o r m a t i o d ;  a n d  t h e y  c a n  t a k e  s t a n d s  a n d  p e r s u a d e .  A l l  t h i s  
t h e y  d o  w t t l p n  t h e  d o m i n a t i n g  c l i m a t e  d i c t a t e d  b y  t h e  r u l i n g  
c l a s s .  
A n y  S o l u t i o n ?  
I n  a  w o r l d  t h a t  i s  h a l f  c a p i t a l i s t i c  a n d ·  h a l f  c o m m u n i s t i c ,  <  
i t  i s  a l m o s t  i m p o s s i b l e  t o  i m a g i n e  t h a t  t h e  d o m i n e e r i n g  <  
i n f l u e n c e  o f  t h e  m e d i a  t h r o u g h  t h e  p r o m p t i n g s  a n d  c o n t r o l  o f  t  
t h e  p o w e r  e l i t e  c a n  b e  e l t m t n a t e d .  A s  l o n g  a s  s o c i a l ,  e c o n o m i c  c  
a n d /  o r  p o l i t i c a l  s t a t u s  c o n t i n u e  t o  d e t e r m i n e  w h o  i s  o  
i m p o r t a n t  a n d  w h o  i s  n o t :  a n d  a s  l o n g  a s  t h e  m e d i a  o f  m a s s  t  
c o m m u n i c a t i o n  c o n t i n u e  t o  b e  t h e  m o s t  v e r s a t i l e  a n d  s  
p e r v a s i v e  m e a n s  o f  d i s s e m i n a t i n g  i n f o r m a t i o n  a n d  g e t t i n g  ~ 
v i e w s  a n d  o p t n t o n s  a c r o s s  t o  p o p u l a t i o n s  s c a t t e r e d  o v e r  w i d e  s  
a r e a s ,  s o  l o n g  w i l l  t h e  s o c i a l l y ,  e c o n o m i c a l l y  a n d / o r  
p o l i t i c a l l y  p o w e r f u l  d o  e v e i y t h i n g  a n d  a n y t h i n g  t o  c o n t r o l  
t h e  m e d i a  a n d  u s e  t h e m  t o  t h e i r  o w n  a d v a n t a g e .  n  
T h e  a b i l i t y  a n d  o p p o r t u n i t y  f o r  t h e m  t o  d o  s o  s u c c e s s f u l l y  1~ 
i s  e n h a n c e d  w h e n  m e d i a  i n f r a s t r u c t u r e  a n d  a d m i n i s t r a t i o n  t~ 
a r e  c e n t r a l i z e d ,  a n d  t h e r e f o r e  d i s t a n t  f r o m  t h e  m a s s e s .  S u c h  s '  
c e n t r a l i z a t i o n  b r e e d s  a n  a t m o s p h e r e  o f  e x p l i c i t  e s t r a n g t > m e n t  I l j  
b e t w e e n  m e d i a  p r o f e s s i o n a l s  a n d  t h e  m a j o r i t y  o f  t h e i r  p i  
a u d i e n c e s .  T h e y  b e c o m e  n o t  o n l y  p h y s i c a l l y  s e p a r a t e d ,  b u t  o  
m o r e  i m p o r t a n t l y ,  e m o t i o n a l l y  d i s t a n t .  T h e  r e s u l t  i s  t h a t  t h e  ~ 
p r o f e s s i o n a l s  a n d  t h e  p o w e r  e l i t e  b e h i n d  t h e m  a r e  e i t h e r  m  
u n a b l e  t o  a p p r e c i a t e  t h e  p r o b l e m s  t h a t  a r e  l o c a l  t o  t h e  
a u d i e n c e s  o r  a r e  a b l e  t o  p r e t e n d  t h a t  s u c h  p r o b l e m s  d o  n o t  
e x i s t  o r  a r e  o f  n o  r e a l  c o n s e q u e n c e s .  T h e y  t u r n  t h e i r  o w n  c l a s s  
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needs and aspirations into the needs and aspirations of the 
nation/world, and under the shelter of structural 
functionalism, plead collective goals. 
It may not seem academically useful now to waste energy 
on how to eliminate the dominating influence of the mass 
media. What seem plausible is how to reduce that influence or 
rather how to infuse some liberating influences. We think 
that one way to do this is to base media operations on a 
strategy that emphasizes relevant content, suitable style of 
presentation, rapport between media personnel and media 
audiences, access to media infrastructure, participation in 
media content planning, production and presentation, and an 
appropriate mix of modern and local media and modes of 
communication that are consistent with local conditions. 
This would ensure than planning and decision-making 
are decentralized and that solutions to the problems of the 
masses are the priority targets of media contents. This 
strategy is strongly supported by McQuail's ( 1973:96-98) 
democratization approach to mass media theory and 
practice.The Democratic-Participant Media theory advocated 
calls for the rights of access to the mass media for individual 
citizens and minority groups, and for the rights of the masses 
to be served by the mass media according to their own 
determination of needs. It demands that the organization and 
content of the media should not be subject to centralized 
political or state bureaucratic control, but that the media 
should ex1st ·primarily for their mass audiences and not for 
media organization and professionals or for the benefits 
solely of their socially, economically and/or politically 
advantaged clients. 
In order, therefore, to provide an opportunity for the mass 
media to become liberating instruments, these media must be 
localized, structurally and operationally. Localization makes 
it possible for media personnel to become familiar with the 
sociocultural and economic conditions under which the 
masses live, and for citizens in the mass audience to actively 
participate in the activities of the media . There are very few 
opportunities than this to ensure relevance of content 
materials, and informed utilization of media messages. The 
media should therefore : 
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G o  t o  t h e  P e o p l e  
L o v e  T h e m  
W o r k  w i t h  T h e m  
L e a r n  f r o m  T h e m  
S t a r t  w i t h  W h a t  T h e y  K n o w  
A n d  B u i l d  U p o n  W h a t  T h e y  H a v e !  
T h i s  i s  l i b e r a t i o n  t h r o u g h  c o m m u n i c a t i o n .  I t  i s  a  c o n c r e t e  
w a y  t o  m a k e  t h e  m a s s  m e d i a  I N S T R U M E N T S  f o r  
U B E R A T I O N  a n d  E N H A N C E M E N T .  T h e  p r i m a r y  p u r p o s e  o f  
t h e  t e c h n o l o g y  o f  c o m m u n i c a t i o n  i s  t h e  t r a n s m i s s i o n  o f  
v i e w s  a n d  v a l u e s .  T h e s e  v i e w s  a n d  v a l u e s ,  u n l e s s  d e l i b e r a t e l y  
g u i d e d ,  w o u l d  r e f l e c t  t h e  p o l i t i c a l  f r a m e w o r k  w i t h i n  w h i c h  i t  
i s  p r o d u c e d .  t r a n s f e r r e d  a n d  a p p l i e d ,  b o t h  a t  n a t i o n a l  a n d  
i n t e r n a t i o n a l  l e v e l s  ( K l e i n w a c h t e r ,  1 9 8 6 ) .  T h e  p o l i t i c a l  
f r a m e w o r k  i n  t h e  w o r l d  a n d  i n  e a c h  d e v e l o p i n g  c o u n t r y  i s  o n e  
w h i c h  e m p h a s i z e s  t h e  r i g h t s  a n d  p r i v i l e g e s  o f  t h e  
e c o n o m i c a l l y  a n d / o r  p o l i t i c a l l y  p o w e r f u l .  T h i s  i s  w h y  t h e  
t e c h n o l o g y  o f  t h e  m a s s  m e d i a  h a s  b e e n  e n s l a v i n g  r a t h e r  t h a n  
l i b e r a t i n g  a s  f a r  a s  t h e  p o p u l a c e  i s  c o n c e r n e d .  
S c i e n c e  a n d  t e c h n o l o g y  a r e  t o o l s  w h i c h  c a n  p r o m o t e  o r  
h o l d  b a c k  h u m a n  d e v e l o p m e n t .  d e p e n d i n g  o n  t h e  s y s t e m s .  
o b j e c t i v e s  a n d  c o n t e x t s  i n  w h i c h  t h e y  a r e  a p p l i e d  ( M a n e t .  
1 9 8 6 ) .  T h e  t r e n d s  a r e  d e t e r m i n e d  b y  b a s i c  e c o n o m i c  a n d  
s o c i a l  s t r u c t u r e s .  T h e y  c a n  p r o m o t e  l i b e r a t i o n  o r  i n c r e a s e  
i n e q u a l i t y  a n d  d e p e n d e n c y .  W h a t  i s  o f  i m m e n s e  c o n c e r n  i s  
t h a t  w h i l e  t h e  p r i v i l e g e d  u s e  t h e  m a s s  m e d i a  t o  i n c r e a s e  
i n e q u a l i t y  a n d  d e p e n d e n c y ,  t h e y  p r e s e n t  a  p i c t u r e  o f  
d e m o c r a t i c  l i b e r a l i z a t i o n  t o  t h e  u n d e r - p r i v i l e g e d .  I t  i s  t h i s  
c a m o u f l a g e  w h i c h  e n h a n c e s  t h e  r a t i o n a l i z a t i o n  o f  
d o m i n a t i o n .  
N o t e s :  
1 .  T h e  c o n c e p t  " R a t i o n a l "  i s  l o o s e l y  u s e d  h e r e  a s  a  
s y n o n y m  f o r  " D e f e n c e  M e c h a n i s m " .  t h a t  i s ,  a  p r o c e s s  b y  
w h i c h  o n e  m o d i f i e s  r e a l i t y  t o  m a k e  i t  m o r e  t o l e r a b l e  a n d  
a c c e p t a b l e .  C o m p o n e n t s  i n c l u d e :  
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- protection against awareness or 
reality; providing plausible but 
untrue reasons or motives as 
justification for actions and/ or 
decisions: 
- preventing unacceptable ideas or 
thoughts from entering into the 
conscious mind; · and 
- reacting to other's desires and 
wishes and aspirations as if 
they were one's own. 
The concept "domination" is used here as defined in 
Webster's 3rd New International Dictionary (Webster, 1973-
74). and as used in scores of books and articles by Herbert I. 
Schiller from 1955 to 1984; Communication and Cultural 
Domination ( 1976), The Mind Managers ( 1973) ''The 
Communication Revolution: Who Benefits"(1983), "The 
Language of Science and the Science of Domination" (1983), 
"New Modes of Cultural Domination" (1978), etc. 
We have used domination here to mean holding 
superiority or mastery in power or strength and to surpass or 
overshadow in prominence. recognition and prestige. It 
involves the exercise of mastery or ruling power,: the exercise 
of preponderant influence as well as compelling political and 
economic influence. 
2 . The concern for and study of Effects of Mass 
Communication have revolved around the four basic reasons 
given as far back as 1948 by Utzarsfeld and Merton. to wit: 
(a) alarm over the ubiquity of the mass media and 
their alleged power to manipulate the people: 
(b) fear that the power elite in a society wUl use the 
mass media to reinforce .the status quo, discourage 
social criticism and impede beneficial social change: 
(c) belief that mass entertainment lowers esthetic tastes, 
and standards for popular culture in its efforts to 
attract and hold the largest possible audiences: and 
(d) belief that mass media entertainment wastes 
leisure time - time that could be better spent on self-
improvement or on other worthy activities. 
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T h i s  i s  w h y  t h e r e  h a v e  b e e n  s t u d i e s  o n  a  n u m b e r  o f  a s p e c t s  .  
i n c l u d i n g  E f f e c t s  o f  M a s s  M e d i a  o f  C o m m u n i c a t i o n  - L e r n e r  
( 1 9 6 0 ) ,  W e i s s  ( 1 9 6 9 ) ,  L i t h i e l  d e  S o l a  P o o l  ( 1 9 7 3 )  e t c . :  p o w e r  
w i t h o u t  r e s p o n s i b i l i t y  - C u r r a n  &  S e a t o n  ( 1 9 8 1 ) ,  C o n t r o l  i n  
t h e  N e w s r o o m :  A  f u n c t i o n a l  A n a l y s i s  - B r e e d  ( 1 9 5 5 ) :  T h e  
M a n u f a c t u r e  o f  N e w s  - C h e n  &  Y o u n g  ( e d s )  1 9 7 3 ;  C u l t u r e ,  
S o c i e t y  a n d  t h e  M e d i a  - G u r e v i t c h ,  e t  a l  ( 1 9 8 2 ) :  C a p i t a l i s m ,  
C o m m u n i c a t i o n  a n d  C l a s s  R e l a t i o n s  - M u r d o c h  &  G o l d i n g  
( 1 9 7 7 ) ;  P o w e r .  C l a s s  a n d  M e d i a  - W e s t e r g a a r d  ( 1 9 7 7 ) :  M e d i a  
A g e n d a - S e t t i n g  a n d  M e d i a  M a n i p u l a t i o n - W e a v e r  ( 1 9 8 1 ) .  
3 .  T h e  s u b t l e  r e f u s a l  t o  p u b l i s h  c r i t i c a l  v i e w s  i n  d e v e l o p e d  
c o u n t r i e s  a n d  t h e  b a n n i n g  o r  c l o s i n g  d o w n  o f  m e d i a  
i n s t i t u t i o n s  n o t  f a v o u r i n g  t h e  e s t a b l i s h m e n t  i n  d e v e l o p i n g  
s o c i e t i e s  a r e  a l l  e x a m p l e s  o f  h o w  t h e  p o w e r  s t r u c t u r e  e n f o r c e s  
c o m p l i a n c e  a n d  t h e  c o n t i n u a t i o n  o f  t h e  s t a t u s  q u o .  i n  K e n y a  
( N g u g i  w a  T h i o n g o ' s :  1 9 8 6 )  v a r i o u s  K e n y a n  e n t e r p r i s e s  l i k e  
t h e  N a i r o b i  E v e n i n g  N e w s  a n d  W e e k e n d  S t a r  h a v e  f l a r e d  u p  
f o r  a  d a y .  o n l y  t o  d i s a p p e a r  t h e  f o l l o w i n g  d a y  f o r  l a c k  o f  
a d v e r t i s e m e n t s  f r o m  t h e  m o s t l y  f o r e i g n  f i r m s  i n  K e n y a ,  f o r  
l a c k  o f  a d e q u a t e  c a p i t a l ,  a n d  a l s o  b e c a u s e  o f  t h e  s e v e r e  
r e s t r a i n t  o f  a  s e l f - i m p o s e d  c e n s o r s h i p  f o r  f e a r  o f  o v e r s t e p p i n g  
t h e  b o u n d a r i e s .  T h e  o n l y  K e n y a n - o w n e d  e n t e r p r i s e s  w h i c h  
h a v e  s u r v i v e d  s o  f a r  a r e  H i l a r y  N g ' w e n o ' s  W e e k l y  R e v i e w  a n d  
t h e  N a i r o b i  T i m e s .  T h e  W e e k l y  R e v i e w  h a s  b e e n  i n  p r i n t  f o r  
f o u r  y e a r s .  T h e  c o n t e n t  a n d  o u t l o o k ,  h o w e v e r ,  i s  e n t i r e l y  
a n o t h e r  m a t t e r .  
W h a t  h a p p e n s  i n  K e n y a  i s  n o t  a n  e x c e p t i o n ;  i t  i s  t h e  ' r u l e '  
i n  d e v e l o p i n g  s o c i e t i e s .  
R e f e r e n c e s :  
A d o r n o .  T .  &  H o r k h e i m e r ,  M .  ( 1 9 7 2 )  ' T h e  C u l t u r e  I n d u s t r y :  
E n l i g h t e n m e n t  a s  M a s s  D e c e p t i o n "  i n  C u r r a n ,  e t  a l  ( e d s )  M a s s  
C o m m u n t c a t i D n  &  S o c i e t y ,  N e w  Y o r k ,  H e r d e r  &  H e r d e r .  
A t k i n s .  C . K .  ( 1 9 7 2 ) .  " A n t i c i p a t e d  C o m m t , m i c a t i o n  M a s s  
M e d i a  I n f o r m a t i o n - S e e k i n g " ,  i n  P u b l i c  O p i n i o n  Q u a r t e r l y ,  
3 6 .  
B a r m a s h .  I .  ( 1 9 7 4 ) ,  T h e  W o r l d  i s  F u l l  o f  I t ,  N e w  Y o r k ,  
D e l a c o r t e  P r e s s .  
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